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ACKNOWLEDGEMENT OF COUNTRY
Tullawon Health Service Inc. would like to acknowledge
all Yalata Anangu who are the Traditional Custodians of
the Land. We would also like to pay respect to the Elders
both past and present and emerging of the Pitjantjatjara
Nation and extend the same respect to other Indigenous
Australians who may read this.
VISION
The Tullawon Health Service Inc. vision is to provide
and be recognised for providing Yalata Anangu
with high quality, culturally appropriate, efficient
and effective primary health care and related services.
MISSION STATEMENT
Tullawon Health Service Inc. will provide the highest
standard of primary health care, encompassing services
to vulnerable communities and the provision of trauma
and critical care to clients. We do not discriminate in the
provision of excellent care and aim to treat all clients
with dignity and respect.
VALUES
• Respect

• Community

• Helping

• Cultural Values

• Knowledge

• Honesty

• Leadership

• Friendship
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Tullawon Health
Service Inc. History
The Anangu people of Yalata
share significant health
problems with the majority
of Aboriginal communities
in Australia. In the past
Aboriginal people saw that
mainstream health services
were failing to meet their
needs. This was because
of the barriers of culture
and remoteness. To gain
access to appropriate health
services, Aboriginal people
have been establishing
independently incorporated
and community controlled
health services since the
early 1970s. With these
organisations in place,
communities elect their own
Boards of Management to
oversee the employment
of staff and the planning,
managing and delivery of
primary health care services.
Yalata Maralinga Health
Service Inc. (YMHS) was
established in 1982 following
community initiative and
lobbying. The health service
was not only concerned with
looking after people living
in Yalata but also the older
people who had returned to
their traditional lands to the

north. Over the years some
of the older people had
returned and established
the permanent community
at Oak Valley, north-west
of Maralinga. By the late
1990s Oak Valley was ready
to establish its own health
service called Oak Valley
(Maralinga) Health Service
(OV(M)). Many meetings
took place at this time and
it was agreed that OV(M)
would be established under
the following principles:
• The Anangu people of
Yalata and Oak Valley are
one people.
• Both YHMS and OV(M)
should make sure that
there are cooperative and
“seamless” arrangements,
for Anangu, between the
health services.

to services for the people
of Yalata and Oak Valley is
maintained in the current
THS Constitution. Today,
THS has grown substantially,
with many programs
focussing on Primary Health
Care, Aged Care, Disability
Care, Women’s Health,
Men’s Health, Child Health,
Dental Health and more.
THS is continuously trying
to improve and use our not
for profit funding in the
most cost-effective manner.
We have a fantastic team
of professionals that live
in Yalata and many
visiting staff and specialists
that provide services
which ensure Yalata people
receive the best health
access they require.

The YMHS constitution was
amended and adopted at
a Special General Meeting
on May 31st 2001 with the
name of the organisation
being changed to Tullawon
Health Service Inc. (THS).
However, the importance of
the two principles relating
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Chairperson’s Report

We believe
if we stand
together,
work together
and support
one another,
we become
stronger
together.

This annual reporting period
is 1st July 2018 to 30th June
2019. We have seen a lot of
changes and faced many
challenges throughout this
period, whilst celebrating our
achievements along the way.
Unity has been the
foundation of how we have
operated this year. Unity is
key amongst our Board of
Management, our staff and
how we operate within the
Community. We believe if
we stand together, work
together and support
one another, we become
stronger together.
The NAIDOC 2019
theme was “Voice. Treaty.
Truth. Let’s work together
for a shared future”.
Tullawon resonated with this
theme, as we actively try to
work in unity for the better
health of our Community
members and longer,
healthier futures.
Since developing our 5-year
Strategic Plan, the Board
have been working hard to
meet our strategies. The
Unity theme is also a key
component of this Strategic
Plan, as we are guided by
key principles to primarily
provide Anangu people the
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best, most diverse and up to
date health care in a holistic
and community controlled
manner.
We are proud to say that
another of our aims has been
to work more closely with
other Communities, such as
Oak Valley and Tjuntjuntjara,
to maximise the use of our
resources and increase
health knowledge on a
broader scale. The KakarraraWilurarra Health Alliance
(KWHA) celebrated its 10
Year Anniversary this year –
an incredible achievement.
This stemmed from our
Communities wishing to
access a broader range of
health care on Community,
rather than having to
leave their homes to gain
basic care. It was great to
attend the 10 Year KWHA
celebration dinner and see
all of the health professionals
we work with. I was proud
to see Duane Edwards and
Fabian Peel receive awards
for their hard work over
the last 10 years and be
acknowledged for getting
the KWHA started with
the help of Dr Jill Benson
and now working with Dr
Md Moniruzzaman (KWHA
Medical Director).

The KWHA is another prime
example of how working in
unity can lead to improved
outcomes for our people.
It has been another great
year sitting on the AHCSA
Board once again and
representing Tullawon on a
state level. AHCSA supports
Tullawon in many ways each
year and we thank them for
their assistance.
The Board and the Executive
team have been working
hard around Gayle’s Law, by
making sure we are abiding
by the new State legislative
changes. The on-call
changes have seen that both
the Aboriginal Health Worker
and the Remote Area Nurse
attend all call outs.
Tullawon has been regularly
hosting Community Events
and this year was no
exception. Both the NAIDOC
Family Day and Christmas
Tree Day were fantastic
events, with wonderful rides,
food and activities. Thank
you to all the Community
members who gained
their health services from
Tullawon to enter in our
raffles – we had great prizes
and we hope you all enjoyed
them too.
The Tullawon Board has nine
members; Brian Queama
(Vice Chair), Mima Smart,
Duane Edwards, Leanne Cox,
Timothy Murragilli, Sharon
Bryant, Dora Queama,
Jeremy Edwards and myself.
I would like to thank Donald
Mundgee his service on our
board, who stood down last
AGM. The Board positions
are for three-year terms.
I would like to welcome
Jeremy to our Board after
being voted in at last year’s

AGM, he will be a great asset
to Tullawon. I would also
like to re-welcome Mima
Smart, Timothy Murragilli
and Sharon Bryant after
being revoted in too. This
year we will have a strong
Board, which means strong
governance for Tullawon.
The Board will be doing
governance training every
year to keep up with the ever
changing policies around
funding and responsibilities
and requirements to sit
on boards. Thank you all
for your hard-work and
commitment.
I would like to thank Kim
Lovibond for her hard work
while Joanne Badke has
been on a well-deserved

break for 12 months. Kim
and Jo have continued to
work hard and have helped
Tullawon grow. The Board
and I would like to thank
them both.
The Board would also like
to thank all of the staff and
visiting health professionals
that ensure Tullawon is
providing the best possible
services to our Community.
Palya, I look forward to
working with the Board,
Staff and Community in
the coming years.
Thank you so much.
Roderick Day
Chairperson THS
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CEO Report

As we remind
ourselves how
important it
is to stand
together and
work together
to achieve the
best possible
outcomes for
our client’s
health. At
Tullawon we
work together
as a family.
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Introduction

Staffing

‘Unity’ is the theme of this
annual report. We felt this
has been an underpinning
theme for the whole of
Tullawon Health Service
Inc. this year. As we remind
ourselves how important it is
to stand together and work
together to achieve the best
possible outcomes for our
client’s health. At Tullawon
we work together as a family.
This cohesion and support
we all provide one another
ensures a strength that could
not be achieved otherwise.
It improves efficiencies and
ensures no component of
an individual’s holistic health
journey is overlooked.

It has been an everchanging 12 months for
Tullawon Health Service,
with significant changes
in staffing throughout this
duration. I went on maternity
leave in mid-August 2018
and unfortunately the
Business Manager position
remained vacant for the
rest of the year. Fortunately,
Mathew Campbell has come
on board and has been
a huge asset to Tullawon
since commencing in
January 2019. His previous
experience in Yalata and
his decade of work in the
Aboriginal Health Sector
means he comes with the
expertise and knowledge our
organisation can utilise.

I am so proud of our Board
of Management and all of
the Tullawon staff because
we are united and work as a
whole. We help one another
through difficult periods,
and celebrate and encourage
one another through the
better times.
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When Joanne Badke
expressed that she may be
looking to leave, the Board
asked her to take a 12 month
break rather than leave
the health service entirely.
After 20 years as a CEO for
ACCHOs around Australia,
this break comes very well
deserved. I was asked by the
Board to fill in for her in the
interim. We are all looking
forward to Jo’s return in
February 2020, where she

will resume her role as CEO
and I will sadly say farewell
to Tullawon.
Since commencing as CEO in
February 2019 (after 7 years
as Business Manager), I have
found the journey equally
challenging as it
has been rewarding. I am
so grateful for this
opportunity and what makes
it most worthwhile, is that
returning to Yalata has felt like
coming home and working
with all the staff at Tullawon
feels like working with family.
As with any significant
change, there was an
adjustment period,
as everyone became
accustomed to my
management style. But
over half way through this
12-month period, I feel like
we are all more cohesive
and stronger. Whilst we have
said farewell to many staff
members this year, we have
welcomed many new staff.
They have all had positive
impacts and continue to be
dedicated to their work.
Fortunately, throughout these
changes, we have maintained
a very strong Board of
Management. Roderick Day,
our Chairperson, continues

to lead this Executive with
strength and determination.
We would like to formally
welcome Jeremy Edwards as
our newest Board Member,
who has hit the ground
running enthusiastically, and
re-welcome Mima Smart,
Timothy Murragilli and
Sharon Bryant who were reelected at last year’s AGM.
By maintaining the majority
of the same Board Members,
we have been able to retain
knowledge and experience
to ensure cohesiveness and
continuation of leadership
during this time of transition.

Achievements
Capital Works
2018 GOAL: Lobby for the
Extension of Tullawon’s
Clinical Building to meet
growth demands
Tullawon successfully gained
Major Capital Works funding
through the Department of
Health to build an extension
to the Clinic and two Clinic
staff houses. We were
the only South Australian
ACCHO who gained this
grant. As our health service
has expanded by almost 50%
in less than 10 years, it was

integral we gain additional
staff housing to adequately
provide for those that leave
their families and homes to
work for Yalata Community.
We expect the design phase
to commence late 2019 and
for construction for both
components of this project
to commence in early 2020.

Aged Care
2018 GOAL: Lobby for
a purpose build Aged
Care Day Centre and
Residential Facility
Last year we gained funding
to build two Aged Care
staff houses, which were
completed and handed over
at the start of 2019. This
year we successfully gained
funding for double the
amount of aged care places.
We will be gaining additional
staff in the Day Centre to
provide these services and
then commence increasing
the number of clients, based
on need. We continue to
lobby for an Aged Care
residential centre for Yalata,
but we believe this is a great
step in the right direction.
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Celebrating 10
Years of KWHA
It is with great pleasure that
we celebrate 10 Years of the
Kakarrara-Wilurrara Health
Alliance. A tremendous
achievement for Yalata, Oak
Valley and Tjuntjuntjara.
We would like to thank Dr
Jill Benson for all of her
hard work in forming and
maintaining the KWHA
and working alongside all
of our Communities. We
would also like to thank Dr
Md Moniruzzaman for so
aptly assuming the role of
KWHA Medical Director.
He has maintained great
relationships with the
team, the Communities
and stakeholders and
continues to advocate and
assist on our behalves. We
look forward to the KWHA
continuing their services in
the future.

Implementation
of Gayle’s Law
As of the 30th July 2019,
the South Australian
Government implemented
Gayle’s Law, which
ensures that all after-hours
emergency callouts are
met with two responders.
We have shifted our on-call
process to ensure that all
callouts are attended by two
health staff (the Aboriginal
Health Worker and Remote
Area Nurse on-call). We
continue to advocate for
additional funding and
support to assist with
the increased workload
this second responder
requirement needs.
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Improving Performance
Management
One of my key goals during
this 12-month period was to
improve our performance
management system. Daniel
Finning (our HR Manager)
has re-developed the policy
and procedures, undertaken
training with all staff and
we are now implementing
these changes within. We
are hoping this will identify
gaps where we need
to better support staff,
determine education priority
areas and ensure we are all
accountable to complete the
work we are employed to do.

Implementing
Strategic Plan
2018 GOAL: Strategic Plan
– Actively participate in
Networks to continue to
advocate for a very remote
Aboriginal Community
Health service appropriate
Funding Model.
The Funding Model is still
being developed by the
Department of Health.
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We are continuously
advocating to ensure this
model recognises the
costs of delivering services
to the very remote and
acknowledges the costs
and work associated with
providing 24/7 Emergency
Response and Acute Care.
We have been advised that
our funding will remain the
same for the coming years
(“Grandfathered”), but we will
continue to update members
when formal information has
been received.

Challenges
Staff Retention
This year we have
experienced high turnover
in staff (moved away, gained
alternative employment or
for personal reasons) and
have had challenges gaining
appropriate staff for some
positions. We need all of our
staff to be committed, reliable,
qualified where possible
(or be willing to undertake
training) and experienced.
Being based remotely does
make attracting the right staff
into our service difficult, let
alone retaining them.

Jo for being my mentor
over the past 5 years. Her
guidance over this time, is
the reason I have the skills
and knowledge to do this
job (though the learning will
never stop).

Admin Space
As our staffing levels have
increased, we have found
that we are running out of
space in the Admin building.
We are looking into potential
options to better utilise
the space we have.
Watch this space.

Future
Developments
Ensuring that funding levels
will maintain each year
will always be uncertain,
however we continue to
work very hard to ensure
the viability of Tullawon
Health Service.
The following priority areas
have been identified for us to
work towards over the next
twelve months in addition
to our funded targets and
strategic goals;
• Contingency planning
around maternity leave.
Determine Child Care
options for the future
to better support our
working mothers return to
work and also ensure that
Tullawon isn’t without a
significant portion of our
workforce.

• Funding formula is still
being looked into by the
Department of Health, we
are trying to advocate on
behalf of all very remote
ACCHOs with fly-in flyout GP services, providing
24/7 Emergency Response
and Acute care – to ensure
our funding reflects the
services we deliver and
how we deliver them.
• Community based dialysis
options
• Lobby for a purpose built
Aged Care Day Centre and
Residential Facility
• Advocate for more Patient
Travel options

Closing Message
After 8 years working with
Tullawon Health Service, it
will feel like I’m leaving home
when I finish up in February
2020. I would like to thank
the Board of Management,
the Community and Joanne
Badke for this opportunity
and welcoming me into
Yalata. I have felt privileged
to work and grow with this
incredible organisation and
wonderful Community. I
would like to acknowledge

Narbi Charles, our Executive
Assistant has been an
enormous support to not
only me, but the Board and
the staff. Mathew Campbell,
our Business Manager, has
jumped straight into the role
and his business acumen
will ensure Tullawon
continues to prosper.
Our two General Managers;
Daniel Finning and Rianna
Mundy; have made
significant developments
in all of our service areas.
All of our Team Leaders do
exceptional jobs leading
their teams and continuously
improving services.
I would also like to thank
all of our hardworking staff,
or rather – my Tullawon
family, who put their hearts
and souls into their work,
to achieve the best health
outcomes for the people of
Yalata. You should all be very
proud of what you achieve
on a daily basis; I know I
am so proud of you all. And
finally, a huge thank you to
all of our funding bodies,
visiting health teams and
stakeholders who make the
day to day operations of
Tullawon Health Service
Inc. possible.
It is only with everyone’s
consistent efforts, that we
are able to make a difference
in the provision of health
care in Yalata – that is done
with unity.
Kim Lovibond
Chief Executive Officer
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Administration Report
General Overview
of the last year:
• The administration
team contributes to
the ongoing growth
and development of
the other programs at
Tullawon Health Service.
Our team provides
support around Human
resources, Payroll,
Workplace Safety,
Maintenance, Vehicles,
accommodation and
information technology.
Admin continually strive
to implement or improve
upon systems for team
leaders to effectively
manage their teams and
resources throughout
the year
• To kick off the year
Admin along with all
staff attended an inservice held in Whyalla
on July 18 where all staff
underwent training and
team building activities.

for an update after
several staff movements
had been excercised
due to the addition of
two additional aged
care houses. The work
involved was the updating
of flooring, painting and
the installation/update
of some bathrooms and
kitchens. Whilst ongoing
maintenance occurs on
all of the THS houses,
vacant houses provide
an excellent and timely
opportunity to do a
complete refresh.
• The administration team
assisted our Aged Care
team during the Aged
Care Quality review in
the first half of 2019.
There were a number of
administrative standards
that had to be met and
through the dedication of
all staff involved, Tullawon
Health Services Aged Care
Services passed the review
on May 19.

• Over the course of the
year, the administration
and maintenance team
undertook the revamp
and renovations of a
number of Tullawon
houses that were due

14
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Achievements for
the past year:
• Renovations of House
247A and other vacant
Tullawon Health Service
Properties
• Succesful recruitment to
a number of positions
through out the year
• Improved Personnel
Notification systems
• Improved Training
record systems
• Assisted in the
passing of the Aged
Care Quality Review
• Improved Maintenance
and Vehicle systems
• Fixed/resolved
Medical Fridge issue
with Nurse Team.
• Admin would like to
thank all those who have
supported us in reaching
our objectives over
the year, including the
employees of Tullawon
and contractors which
provided services
such as plumbing,
refrigeration, electrical
and communications.

What challenges
did your
program face
and how did you
overcome them:
• Admin’s biggest challenge
this year has been gaps in
roles which significantly
impacts the operation
of Tullawon that have
become vacant due to
resignation, maternity or
extended leave. As per
our update on staffing, the
Admin team has had a few
gaps that have required
backfilling of existing
staff covering multiple
roles whilst we sourced
replacements in the
respective areas. All of the
administrative team and all
staff at Tullawon stepped
up and assisted where
required.

Update of staffing:
We would to thank the
following staff for their
continued support and work
during their employment
within the administration
team but are unfortunately
no longer with Tullawon:

• Bow Kelly –
Accommodation Cleaner
• Cameron Gear – Bus
Transport Driver
• Bianca Mitchell – Admin
Team Leader
• Ivan Bryant –
Environmental Health
Worker
• Jaime Codner – Payroll
Officer (maternity leave –
returning Jan 2020)
• We would also like to
welcome the following
staff to the Admin team:

What are you
and your team’s
goals for the next
financial year
(2019/2020):
• To implement a new
performance management
system
• Update and implement
a better system for
managing Tullawon’s
Vehicles
• Expand the functionality
of the Admin office space

• George Mastrosavis –
Maintenance Worker

• Review and Implement
Workplace Health & Safety
systems

• Mathew Campbell –
Business Manager

• Install UPS device to
for Servers

• Leslie Mundy –
Maintenance Worker

• Make our visiting
accommodation easily
accessible for cleaning and
laundry services.

• Rosie Edwards – Admin
Team Leader
• Dakota Miller –
Accommodation Cleaner

Daniel Finning
and Rosie Edwards

• Nikisha Queama – Admin
Reception Trainee
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Program Services General Manager
General Overview of
the last year:
I have been with Tullawon
Health Service for over 4
years. Throughout my time
here, I have had various
roles, Remote Nurse trainee,
Remote Area Nurse, Nurse
Team Leader, and Aged Care
Community Nurse. I was
acting Program Services
General Manager since March,
which I then secured the
position at the end of June
2019. I feel very privileged
to have been given this
opportunity.
Within this role I assist with
data reporting, manage and
support all the Team Leaders
and assist Team Leaders
with arranging visiting
specialist dates

Achievements for
the past year:
Over the last financial year, we
are continuing to improve and
raise the standards of Primary
Health Care. At Tullawon
Health Service we are striving
to maintain processes and
streamline new processes
to achieve better health for
the members of the Yalata
Community.
16

We have had staff attend trainings and complete courses
throughout the year. Rosie Edwards has completed her
Primary Health Certificate, Walter Champion completed
his Tackling Indigenous Smoking Course, as well as staff
attending Fresh X Taboo STI training, Purple House
Conference, the Aged Care Quality Standards Conference,
REC Course , First Aid, Mental Health First Aid and Suicide
Prevention Training.
Transport is a challenge that Tullawon Health face each
year, however we have had major improvements. Our team
of Medical Receptionists and Aboriginal Health Worker
Kiarni have helped community members reach specialist
appointment in Ceduna and other areas with the assistance
of PATS from FWCI (Native Title).
Episodes of care
Aged Care: 5807 episodes of care
Mums and Bubs: 189 episodes of care
Clinic Presentations: 10,235 episodes of care
Client Home Visits: 358 episodes of care
School visits: episodes of care
Other (in community) 121 episodes of care
General Overview of services
Over the past year we have had a number of specialists visit
the community. We were very fortunate to get a podiatrist,
something we haven’t had in a while visiting Yalata. KWHA
also have secured an endocrinologist Dr David Jesudason, so
for the first time Tullawon Health has had an endocrinologist
visiting community. Tullawon Health has also had access to
a visiting dietician Craig Edwards, a specialist the community
has not had in a while, Craig has been wonderful and has
done education sessions in both Aged Care and Mums
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and Bubs. We have been
fortunate to get another
visiting Cardiologist Dr
Varun Malik, with 2 visits in
the last financial year, this
has help Yalata community
members to be able to have
access without travelling to
Ceduna or elsewhere. Another
specialist now visiting Yalata
community is Psychologist
Emma Hanieh. Emma has
been a great asset and
support to our SEWB team.
We have had a change with
our KWHA Medical Director,
our previous director Jill
Benson has sadly left us,
and Dr Moniruzzaman has
stepped into the role. We
wish Jill all the best of luck
with her future endeavours.

Acknowledgements of
others who have contributed
to your achievements
We have had many successful
promotion days through
the year, these include
our NAIDOC Family Day,
Women’s Pamper Nights,
Men’s Health Night, Christmas
Family Day, Aged Care Day
Trips and the opening of our
Amenities Building.
Tullawon Health would
like to acknowledge the
support from all out staff
throughout the organisation.
Our Team Leaders provide
amazing support and show
great leadership within their
individual teams.

We like to thank our external
service providers who come
to Yalata to support Tullawon
with providing care to the
community. These services
include; RFDS, KWHA,
ACHSA, YAAC, CKAHSAC,
FWCI, Centrelink, On the
Right Track, GPEX, Ceduna
SDU, Ceduna Paramedics,
Port Augusta SDU and
Hospital, Ceduna Hospital,
SAAS, SAPOL, and Agency
Nurse Services. Also as THS
CEO Joanne Badke going on
12months leave and Business
Manager Kim Lovibond
taking on the role of CEO,
our staff have adjusted well
with the change, we thank
Kim with all the support she
has provided.
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Challenges
When stepping into this
position I only had ‘acting’
management experience.
I had to learn quickly
about some management
processes and learn how to
do the required reporting. It
was difficult as there was no
handover given. Fortunately,
having experience working
within the clinic team and
aged care team, I had a
fair idea on how this area
worked on the frontline, so it
was more the administrative
processes I had to learn
quickly. However, I am
continuing to establish new
processes and improve
management skills daily.

Update of staffing:
We have had staff change
to different roles within
our organisation and also
staff leave
Staff that left us include:
Aged Care: Ben Koko and
Caresha Peel
Nurses: Rhonda Norbury
SEWB: John Mungee

We thank each one for the
support and hard work
whilst working at Tullawon
Health Service, and we wish
them luck with all their
future endeavours.
Rosie Edwards has moved
from SEWB/AOD to become
the Admin Team Leader.
Rosie is enjoying the position
and has fit in very well.
Introduction of new
ongoing staff
Aged Care

SEWB
We welcome DJ Day over to
the SEWB, DJ has worked
with THS in the clinic as an
AHW, he has then transferred
over to the SEWB. DJ has
been great support to
the SEWB Team, and fits in
so well.
We welcome Kumana Baker
to the SEWB Team. Kumana
has been a great support to
the SEWB and has helped
increase the Male Clientele
both in SEWB and Clinic.

Tullawon Health Service
would like to welcome our
new Aged Care Team Leader
Tokasa Noordzy. Tokasa
has been with us since July
2018, she has driven and
supported the Aged Care
team well, successfully
passing the Aged Care
Accreditation this year.

Clinic Nurse

We welcome Tania Davis,
an Enrolled Nurse, who has
been a part of the Aged
Care Team, as the Aged Care
Nurse. Tania has been with
us since May 2019,
she has been a great help
and support to the Aged
Care Team.

Our team goals for
the next financial
year (2019/2020):

We welcome Arlene Ackland
to our Nursing staff. Arlene is
also a Diabetes Educator and
loves assisting with Chronic
Diseases, which will be one of
her main portfolios she will be
focusing on.

• Completing Cert IV
in Leadership and
Management course
• In house upskilling of staff
• Staff attending more
external training
• Team building opportunities
Thank you Rianna Mundy
Program Service General
Manager.
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Medical Director Report
It is with great pleasure that
I report that the morale and
enthusiasm of the Tullawon
Health Team has reached
a high over the past year,
and that this has naturally
translated into improved
services for the community.
Communication between
all the different people
who work at Tullawon
Health Service (THS) is
vitally important, and it’s
been terrific to see the
cooperation and mutual
respect that is being shown
by our team members.
Stability within the Health
Team has been crucial here,
and under the leadership
of Senior nurses Bronwyn
(Team Leader) and Sam, a
more settled environment
has helped people to find
their feet in their various
roles and to show initiative
when the going gets tough.
Lauren and Harriet have
shown strong leadership of
their respective teams as
well, encouragement from
senior managers Kim, Matt
and Rianna has been really
helpful too, while the THS
Board has been leading the
ship in the right direction.

Visiting Health
Practitioners

even be able to increase his
time spend with us next year.

From a doctor point of view,
we have always had the
challenge of coordinating
GP’s from all parts of the
state, working for four
different organisations;
THS, the Kakarrara Wilurrara
Health Aliiance (KHWA), The
Royal Flying Doctor Service
(RFDS) and the Aboriginal
Health Council of South
Australia (AHCSA). In fact,
19 different GP’s will have
visited Yalata by the end
of 2019!

For coordinating our many
allied health professionals
and specialist doctors who
visit monthly, we are very
grateful for Dr Moni and the
KHWA. All these practitioners
deserve special mention, often
for many years’ commitment
to the people of Yalata. The
commencement of visits
by psychologist Emma
Hanieh, who knows the
community well, has been
another great news story
this year. The RFDS have
also thrown resources into
helping the mental health of
our community with regular
visits by more mental health
professionals starting up
this year.

Over the last few years
there has been better
communication and
integration of the services
we provide so that we can
provide a more consistent
approach to medical care.
The RFDS have had a big
turnover of staff, including
doctors, but we have met
some quality young doctors
recently and having Dr
Andy Killcross, who has
been coming to Yalata for
many years, still helping
out now and then has been
invaluable. From AHCSA, Dr
Nick Williams has also been
a frequent visitor here and
we are hopeful that he may

Preventative
Health Care
Stopping people getting sick
in the first place rather than
waiting for them to become
unwell is a big focus of what
we do. Health checks and
thorough management of
chronic diseases such as
diabetes, are the mainstays
of our job. At our annual
audit of all the people in
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Yalata with diabetes, it is
really pleasing to see that
this year we have a lot more
people with better control
of their blood sugar, which
means they are less likely to
suffer heart attacks, kidney
failure and strokes and will
subsequently live longer.
Reasons for this include
a better understanding
in the community of the
importance of a sugar free
diet and the regular use
of medication to reduce
the damage that too much
sugar in the bloodstream
causes. Having a diabetes
specialist, Dr David
Jesudasen attend regularly
and his encouragement
for people to use more
effective and easier-to-use
medications has helped,
along with the diligence of
diabetes nurses Jane and
Mandy. We are excited too
that our newest Registered
Nurse, Arlene, is a diabetic
educator. We are getting
better in terms of checking
for other complications
of diabetes, such as eye
disease, and the regular
visits of Dr Stewart Lake
(for nearly 10 years!) and his
team have been responsible
for this along with good
20

recruiting/encouragement of
attendees by the THS staff.
Podiatry services checking,
in particular, for foot damage
caused by diabetes, have
been lacking but are starting
to pick up too. An ongoing
challenge for us all is how to
decrease the high smoking
rates in the community,
which causes the premature
death of so many of our
people as well.

Sexual Health
Every year we have a 6
week period checking for
infections and discussing
prevention of these. This
year we had a huge response
from the community, helped
by enthusiastic promotion
by the members of the
Health Team. Very successful
women’s and men’s health
nights were conducted
again. It was great to see
all THS staff, (including
our CEO Kim!), pitch in to
help with the numbers who
flooded into the health
centre for these.

Ear Health
Recurrent ear infections
in our youngsters causes
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much suffering, sadly along with
deafness and impaired learning
at school. We have been
working hard to re-establish ear
clinics with Dr Trish MacFarlane,
and use technology such as ear
cameras to help identify and
manage these infections

The Year Ahead
Our ‘Liver Doctor’ Alan Wigg
and his team will be looking at
the high rate of liver infection,
Hepatitis B, in the community,
and whether the vaccines we
use against this are appropriate.
THS Health practitioners and
workers have recently been
taking on specified roles
within the team, championing
eye health, ear health,
smoking, and sexual health
amongst others.
As always, consolidating on
our gains in 2020 will be the
main challenge for us all at
THS. There is a lot to look
forward to as we continue to
grow into our roles and help
each other.
Dr Michael Nugent

Aboriginal Health Practitioner
Team Leader’s Report
My Name is Lauren Peel I am
the SAHPTL, just an overview
I have worked in this health
service since 1987,in 2003 I
left because of my husband
passing which I moved
to Whyalla. I kept getting
phone calls to come back
and worked for Christmas
break, then officially came
back again in 2005 and I have
been here ever since.

General overview
over the last year
I am the line manager
of all AHW, a part of my
responsibilities are signing off
on time sheets, leave forms
and rostering for the on call.
Over the last year, we have
had the ARMY team come
over, who worked within
our clinic, and allowed our
community members to see
specialists such as dentist
and physio and GPs. They
provided First Aid for our
staff. They invited our staff
to lunch and showed us
around their camp base.
They also participated in our
Community Events such as
the football, opening of the
Amenities Building and the
NAIDOC Family Day.

We were happy to get a
Podiatrist visiting again, as
we have not had one visit
in a while. It was good, as
community did not have
to travel to Ceduna to see
a podiatrist. It has been
good to get a cardiologist
to come back to
community also.
With our CEO going on
12months leave and Kim
taking on the role of CEO,
our staff have adjusted well
with the change, and feel
very supported from her.

Achievements for
the past year
Good news was that Walter
finished his training with
Tackling Smoking Course
through AHCSA.
I would also like to thank
all services and external
organisations who have
helped with the care of
our community and also
the health promotions we
have done. These services
include THS Mums and
Bubs, THS Aged Care, THS
SEWB, YAAC, AHCSA,
Strong Fathers/Strong
Families, KWHA, RFDS,

FWCI, Ceduna SDU,
Port Augusta SDU and
Hospital, ENT, RDWA and
Nursing Agencies.
Number of Clients seen
The number of clients seen
include call-outs, clinic
presentations, GP follow ups
and pre-consults, client home
visits, health promotion, Men’s
and Women’s Night and
Aboriginal Health Checks.
Total Female Clients: 691
Total Male Clients: 648
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Challenges
One of our challenges in the
past year is Sorry Business,
especially within community
who were relatives with
clinical staff, I myself had
taken leave for 2months,
where Karen and Walter
stepped up to support the
fellow staff/AHW’s. It took
time to get back on my feet,
but slowly making progress
each day. Our clinic team as
a whole has been affected,
it took time to come back
together; however it has
bought our clinic closer.
I am happy that all staff
of Tullawon Health have
provided supported each
other and community.

Update of staffing;
Changes in staff
It’s good to see that we have
maintained the permanency
of staff. During this year,
we have had students
from AHCSA come up to
do clinical placements,
here they have gotten an
exposure to a clinic setting in
a remote community.
All our AHW/AHP work
together in the on-call
rostering, which they provide
support for our Remote
Area Nurses.
Lauren; our Senior Aboriginal
Health Practitioner/AHW
Team Leader, has attended
the Purple House Conference
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in April 2019 in Alice Springs,
where I go to see how dialysis
works in a remote community.
That experience has really
opened up my eyes and
made me start to think of
how our community could
benefit from doing the same
in the future.
Karen; our Aboriginal Health
Practitioner has attended
the REC training in Ceduna
in June 2019, here she got to
participate in skill stations and
was good for her upskilling
and maintaining skills she
already have.
Walter; our Male Aboriginal
Health Worker, successfully
completed his Tackling
Indigenous Smoking Course
in November 2018. He is now
in the process of completing
his Cert IV Primary Health
Care Certificate, due to
graduate November 2019.
He has run workshops with
Strong Fathers, Strong
Family team from Adelaide
where they took young
males to Scotts Beach, which
was successful.
Terrence; our Male Aboriginal
Health Worker; is currently
studying, doing his Cert
IV in Primary Health Care
Certificate. He attended the
AHCSA awards, where he and
I received an award on behalf
of Tullawon Health Service for
the Men’s Blue House. He has
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also participated in trainings
such as Ear Health and
Retinal Camera.
Wayne; our Male Aboriginal
Health Worker has returned
to work at Tullawon Health, he
has previously worked here
then moved away for other
employment, we have since
been fortunate to have him
back with our team.
Kiarni; our Aboriginal Health
Worker; has been working
in the clinic closely with the
nurse, has also done the
Retinal Camera Training,
is our designated eye
champion. She assist with
the organisation of travel and
accommodation arrangements
for clients attended specialist’s
appointment elsewhere,
she works closely with FWCI
in do this.
Ajay; our Aboriginal Health
Worker, has been working
closely with Mum’s and Bub’s
and our antenatal clients.
She has attended the Taboo/
No Taboo STI training at
AHCSA, she assist with our STI
Community Screening Drives.
Team Goals
• To work together to support
our Community
• More community
involvement, and health
promotion
• Attending more trainings
and conferences
• Upskilling of all staff
Lauren Peel
Senior Aboriginal Health
Practitioner Team Leader
Manager

Remote Area Nurse
Team Leader’s Report
So much has and continues
to happen this year to
improve the quality of
Tullawon Health both within
the clinic and clients in
Yalata community. The
main difference between
this financial year 2018/19
and last is that our
service is starting to see
a primary health service
truly developing. All this
progress could not be
achieved if not for our
supportive management
team and dedicated staff
within Tullawon. Staffing
day to day remains a
challenge at times but at
the end of the day we all
acknowledge more hands
on the ground delivers a
better service. We continue
to deliver day to day health
care within the clinic but
are beginning to work
within community and
alongside other teams
more. Meeting regularly
with Mums & Bubs and
SEWB discussing ways to
improve our services has
been extremely beneficial
and productive. A real
sense of teamwork has
developed. Visits to sorry
camps has also been
positive in enabling clients

to access the health service
at a time of such sadness.
Sam and Dr Nugent were
very fortunate to be able to
deliver this service in which
they were able to treat some
clients who would not have
been treated if they had
not attended the camp.
Getting out and about in
the community is beneficial
to clients and staff in many
ways and we will continue to
make this a priority.

Achievements of 2018/19
Permanent nursing staff continues to be a priority and
thankfully we have maintained such for the last couple
of years.
Our nursing staff include:
Bronwyn Regan - Nurse team leader
Sam Petric - Remote area nurse
Arlene Akland - Remote area nurse
Tania Davis - Part time (2.5 days a week) Syphillis Coordinator
Also my team includes reception staff and cleaning services.
Camira has joined our team and her work is invaluable to
the running of the clinic. Initially she began work as our
cleaner then started as receptionist when Jasana began
maternity leave earlier this year. Now adding to her portfolio
she arranges patient transport. A challenging and extremely
important role within the clinic. Camira now continues
to work in all three areas which she has mastered well.
Thankfully now Lorraine has joined our team supporting
Camira in her varied role. Lorraine has brought many
TULLAWON HEALTH SERVICE INCORPORATED • ANNUAL REPORT 2019
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attributes such as knowledge
of community, being
professional, reliable and
willing to help out whatever
is needed.
Thanks so much to my
team as I could not do what
I do without your continued
support.

Other successes

Challenges

• Increase in number of
clients seen

There are always challenges
both personally and
professionally. I wish for our
team to continue as we are
and keep improving day by
day, addressing challenges
as they arise.

• Creation of Portfolios
• Improved communication
with school and visits
• Increase in 715 Health
checks completed

Team Goals for 2019/20
Bronwyn
1. Primary Health Number one
2. Portfolios - establish solidly.
3. Update and ensure procedures and policies are documented.
4. Ensure team takes up the challenge of delivery and monitoring their portfolios
5. Preparation for accreditation late 2020.

Tania
1. Adequate staff
2. Training
3. Efficient way of getting clients in for follow up treatments
4. Education for target groups
5. Networking with other Sex Health workers and other clinics hopefully to generate ideas
and AHCSA support

Arlene
1. Educate team about why care planning and regular checks are important
2. Dedicate 1 day a week to Chronic Disease team to build rapport
3. Get 2 - 5 clients Chronic Disease better controlled and champions for community
4. Transfer of responsibility for their own health back to the client.

Sam
1. Keep moving forward and enjoy the process

Camira
1. Would like to train to be a nurse

Here’s to the next financial year and thanks to all
Tullawon staff for all your effects now and in the future.
24
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Social Emotional Wellbeing /
Alcohol and Other Drugs Team
Introduction

Our Team Over The Last 12 Months

Another year, new team goals,
new staff, new motivation.

Harriet Coleman – SEWB Female Worker & Aspiring
Narrative Therapist

SEWB team have many
changes recently through staff.
Through the last 12 months we
have had staff leave and new
staff join. We have used this
as an opportunity to adapt in
providing support and services
to our client through our new
team. We have continued to
work closely with external
services providers to advocate,
assist and support our clients,
whilst adjusting to new staff.

John Mungee – SEWB/AOD Male Worker – Left Dec 2018 to
pursue employment elsewhere
Rosie Edwards – AOD Female Worker – left May 2019 to
become the Admin Team leader
Roy Day - SEWB/AOD Male worker – officially joined our
team in January
Darren Baker – SEWB/AOD Male worker – joined us in February
We would like to wish Rosie and John all the best
in their endeavors and thank them for all the tireless work
and commitment.
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What we do in the SEWB

RDFS Wellbeing

• Transport to Ceduna, Adelaide for confidential, VPF clients

RFDS Mental health team
had various changes of
staff that came on board.

• Complete Clinical and Social Observations
• Risk Assessments
• Appointment Management for existing clients and
new clients
• Referrals
• Step Down Unit

• Hostel Referrals

• Port Augusta & Ceduna

• Accommodation

• Coordination with RFDS Mental Health unit
• Support and advocate Medical scans and investigations
• Work within the Community, getting more involved e.g.
carnivals & health promotions
• We work with Allied Health professionals by getting
patients in to see them and by sending them off to
appointments if they need to be followed up
• Coordination with KWHA Alliance GP and Allied
Health Units
• Working closely and collaborating with visiting Psychiatrist
and patient management
We work together with the clinic team in promotion,
activities, education, information on healthy living and healthy
ways just to mention a few. We also assist with Diabetes
Week, Kidney Week, Heart Week, Liver Week, Trachoma
week, Mental health and Alcohol and other drugs etc.

Our Success stories
We established a great working relationship with Dr Ken
Fielke (Psychiatrist) in delivering a service to our clients new
and old. Being able to contact Dr Ken Fielke in emergencies
via phone and email and receiving feedback/support
promptly enables us to provide a continuity of care culturally
appropriate to our clients. Dr Ken has been a great support to
the team and clients. Emma Hanieh join us in March to deliver
services. Emma already has a community understanding as
she and partner previously lived in the community. Emma
visits the community for 2 days every second month which
is giving great respect to her and our team as clients are
comfortable and have a familiar relationship with her.

26
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Carol-Anne has taken on
new role, however gained
Amy Canham O’Neil and
Justine Cooney. Amy
and Justine have been
a great addition to the
RDFS while in community.
They have built rapport
with clients which gives
our team confidence
to address clients with
referrals and follow up. We
have established morning
meetings with the RDFS
mental health team prior
to clinic sessions. This has
also included Dr Ken Fielke
and Emma Hanieh when
available.
We are pleased to say
that our team constantly
receives positive feedback
from the service providers
each week when they’re in
community.

Training & Meetings
• Rosie completed her Cert
4 in Primary Health Care
at Nunkuwarrin Yunti
(SEWB)
• Managing aggressive
behavior and personal
safety course
• Attending VPF meetings
in Ceduna and via
phone link
• Attended Women’s Day
at Social Club in Yalata
• Blue house engaging
with Men and young men
of the community. Blue
house update has been
in the works more with
Darren and Roy making
it open for male clients
to attend a safe place to
yarn and catch up.

Our Challenges
• Still struggling with
our location where we
are established not
suitable, however we
are waiting on the new
building structure to
accommodate our team.
• Our clientele has
decreased in this financial
year due to changeover of
staff and other things that
were beyond our control.
However, we still delivered
service to the community
of Yalata and continue to
improve the services we
have available.
• We would like to do more
activities such as AOD
education sessions, SEWB
education sessions, arts
and crafts etc.
• Needing cultural trips
and activities to deliver
session based on SEWB
and AOD.

• Needing another
two workers (1x Male
& 1x Female) from
COMMUNITY as our
clients are increasing and
will continue to increase.
• Clients are embarrassed
to attend the SEWB AOD
room due to the foyer
entrance; an issue our
team is dealing with.
• Not being able to attend
VPF meetings regularly
due to location and
disruptions.

SEWB & AOD Clients
Contact Stats for the
year 2018-2019
Male: 213
Female: 359
Our numbers have
decreased this year due
to the change of staffing
however, all new staff
have managed to maintain
client rapport and deliver a
professional service.

Our Goals
• To gain a new facility
to accommodate the
culturally appropriate
service delivery for
community.
• To gain more Anangu
workers from Yalata
Community.
• To gain an extra vehicle.
• Get more training for
workers
• Deliver culturally
appropriate events
• Shopping day in
conjunction with
centrelink and other
services day – taking
clients to Ceduna to
complete any business
they might need.
Thanking you for all your
support throughout this
financial year.
Harriet Coleman
Team Leader
SEWB/ AOD

Services delivered are
as follows
• Conditions: Depression,
smoking, anxiety, mental
health, Alcohol and other
drugs etc.
• Procedures: Clinical
Observations,
Risk Assessments,
Administration, Reports,
Appointments, Referrals,
Centrelink etc.
• Items: Advocate,
Liaison, Counselling,
Home visits, Outreach,
Phone calls, Phone
consults, reassurance and
support, rehabilitation
and alcohol screening and
transport etc.
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Child & Maternal Health
Program Report
Our community
continues to
grow with
recurrent and
new parents; we
try to support
them to the best
of our ability.

The mums and bubs team
has been busy, with many
new babies entering into our
beautiful community. We
have also had many transits
babies, so it has been
very busy for our workers,
and there are currently
six women in waiting. Our
community continues to
grow with recurrent and
new parents; we try to
support them to the best of
our ability.
A big part of the mums
& bubs centre is helping
parents get to their medical
appointments. We work
close with RFDS, Clinical
team, Native title, the
Ceduna Women & children’s,
Hospital, Port Augusta
hospital and Ceduna Step
Down in organising their
appointments.
We have our cultural day
every 3 months where we go
out to collect bush medicine
and cook traditional food.
This year we have a major
role in assisting with the STI
screening within Tullawon
Health for the mothers. We
turned it into a pamper
day for all and it was very
successful. Our mums had
a great women’s health
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night as well, where they
received their health checks,
a thirty-dollar voucher and a
handbag filled with goodies.
We would like to thank Jade
and the team from ‘on the
right Track’ for coming out
and running the training
about the safety of car seats
with us. We have done a little
DVD which we are hoping
will be played at community
movies nights. Our families
also receive a brand new car
seat for their new baby.
We have had a major make
over in our center, with a
fresh coat of paint thanks
to George from Tullawon
Health maintenance team.
We have new toys and new
bags for mums to start them
off on their journey with
their new baby. This bag has
a lots new goodies; brand
new baby blankets, some
new jumpsuits, face towels,
baby care hygiene products,
nappies creams and lotions.
We continue to receive
a donation from Kimba
secondhand shop, which
we are truly grateful for.
This arrangement will
continue for as long as
we need.

I would like to thank Melvina Smart and Carlene
Ginger, my two workers for their outstanding
work. Also Adrianne Baker the AMIC worker for
all of her help and everything they do to help
make this centre one of a kind. All of whom
completed their first aid training this year.
Most of all I would like to thank the Mothers and
Fathers and their babies for being a part of this
great centre we call Mums and Bubs.
We strive for better outcome for all our mums
and dads and are always willing to help in any
way we can.
Thanking you all
Jaleen Miller
Manager Mums & Bubs Center.
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Aged Care & Disability
Centre Annual Report
General Overview
The Aged Care (AC) &
Disability (D) Centre provides
services including: activities,
advocacy and support,
in-home services, laundry
services, meals, medication
administration, personal
hygiene and transportation;
to:
1. fifteen (15) adults with ages
ranging from 55 – 82 years
old; and

• one (1) permanent part
time support worker
trainee contracted for fifty
(50) hours per fortnight,
• one (1) enrolled nurse
for forty (40) hours per
fortnight,
• one (1) team leader
contracted for sixty-eight
(68) hours per fortnight,
As it is a day Centre,
the facility opens at
9:00 am with

2. eight (8) persons with
special needs, ages ranging
from 22 – 45 years old.

• breakfast being served
from 9:00 am – 10:00 am,

The Centre is operated by:

• morning tea is served at
10:45 am,

• one (1) permanent part
time cook contracted for
fifty-five (55) hours per
fortnight,

• lunch served from 12:00
pm – 1:00 pm,

• one (1) full time support
worker contracted for
seventy-five (75) hours per
fortnight,
• one (1) full time support
worker contracted for
seventy-five (75) hours per
fortnight,
• one (1) permanent part
time worker contracted for
thirty-six (36) hours
per fortnight,
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• afternoon tea at 2:15 pm
and
• evening meals are
delivered between 4:15 pm
– 5:00 pm.
Breakfast and lunch are
served at the Centre
whereas the evening meal is
served via meals-on-wheels
(MOW).
There are six (6) clients
who fall in the less mobile
category therefore, each day,
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all their meals are being
served via MOW unless if
they present themselves to
the Centre or the Medical
Clinic.
Before and after breakfast,
most clients request to
attend to their personal
hygiene. Towels, toiletries
and supplies of clothing
are provided at the Centre.
For those who require
prompting, there is a
shower list available, to
have regular showers and
activities of daily living
(ADL).
All staff are available to
provide these items and
assistance when required,
taking note of being
culturally appropriate.
Three (3) of the
staff members are
credentialed in medication
administration. Majority of
the clients self-medicates
except
• three (3) AC clients and
• two (2) from the special
needs group are assisted
daily with medication.

During all breakfast and
evening MOW, one of
the credentialed staff
accompanies the support
workers, to assist with
medication administration.
When they are not available
the Medical Clinic is
requested to assist with
clients’ medications.
All services provided
are documented in
the organisation’s
documentation program
called Communicare.
Every Friday, the Nurse
or AC & D Team Leader
(TL) provides a handover
with the Aboriginal Health
Worker (AHW) on-call. An
email follows suit to the
same AHW and Remote
Area Nurse (RAN) on call.
Thereafter, the locked
medication bag and
folder are placed in the
Clinic Pharmacy awaiting
collection by the on-call
AHW and RAN.

At the end of the day, all
staffs’ Task Lists are handed
over to the TL including
the Centre’s Daily Services
Checklist. This checklist
consist of clients’ names
and services they have been
provided with during a
working day.
Friday’s checklist is slightly
different. It consists of an
extra list of clients who
receives weekend pack. A
weekend pack is a packed
bag with six (6) portions of
meals to cater for certain
clients during the weekend.
The TL documents all
information from the daily
checklist into Communicare
under CHSP & other or
HACC & other.

Achievements for
the Past Year
The Aged Care & Disability
Centre have seen a few
changes during the last

financial year. This included
in the departure of two of
our back-fill staff and the
first time the Centre has
had a RAN who was at the
Centre from September
to early May. This post has
now been continued by an
Enrolled Nurse who provides
services to the clients from:
9:00 am – 12:30pm,
Mon – Thurs and
1:30 pm – 5:00 pm
on Fridays.
The Centre have also gone
through two (2) Home Care
Assessments or external
reviews which we are
proud to announce that we
passed. This includes the
Aged Care Quality & Safety
Commission.
TAFE accredited courses
conducted and commenced
includes: Food Safety and
Leadership & Management
Certificate IV. Online training
includes: Hand Hygiene and
Medication Assessment.
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Apart from all the services
mentioned earlier, In-home
services for our clients
was not provided until
October 2018 and has shown
good result whereby it
has encouraged clients to
maintain hygiene at home.
Leading up the Christmas
break, most of the staff
worked after hours to
prepare Christmas hamper
boxes for clients and also
a Christmas break-up party
on the last day business
day - Wednesday 19th
December 2018.
Other activities provided
included two organised day
trip for our clients and staff
to Ceduna.
Communicare record
showed a total of:

Services Board, brilliant
support from Management
– Chief Executive Officer,
Business Manager, Human
Resources Manager & Payroll
and the Program Services
General Manager.
Our gratitude extends to
Hine and Scott at the Yalata
Community Outback Store,
for an excellent and speedy
assistance.

• TAFE accredited training
for two female support
workers,

The second challenge is
the time spent searching
for clients during meal and
medication run especially in
the evenings.

• Introduction of activities
between Aged Care
clients and the local
School, so as, to pass on
skills, knowledge and build
respect, etc.

Staff Update

Credit
The Aged Care & Disability
Centre is indebted to the
great teamwork provided
by the department’s Staff
Members, The Medical Clinic
Team and the Administration
Team for always providing
a helper when the Centre is
under-staffed.
The appreciation is extended
to the Tullawon Health
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They include:

The greatest challenge faced
is, staff shortage at the
Centre.

• 2062 received clinical
services
AC & D staff have now
been holding regular
meeting per month.

There are quite a few goals
that the Centre is looking to
achieve in the new future.

Challenges

• 3205 received client
contact

• 5385 clients received
attention either with or
without client contact

Goals

• Moving towards a healthy
menu, targeting chronic
disease management,
with the trialing of a new
fortnightly menu,

Clients have been notified
so many times to be
mindful of delivery time
but unfortunately it is not
followed. Included in that
category would be - noncompliance of clients in
providing notification of
absence from community.

• 12209 clients received
clinical items

clients requiring assistance
with ADLs.

• at the end of December
2018, the Centre lost two
back-fill workers, which
have not been re-filled
to date.
• we are happy to have a
Nurse who assists with
clients’ medical and
clinical needs.
• the Centre have also
recruited a male support
worker who is now on
trial for 12 months, and
have proved to be very
supportive and handson especially with male
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• Increase activities and
appropriate exercise for
the clients with Better
Ageing Program, coordinated by RFDS’
Dietetics & Healthy
Lifestyle Service
Coordinator
• To participate at the
Oyesterfest, showcasing
artefacts and the actual
process of ‘how it is done’.
Tokasa Noordzy
Aged Care Team Leader
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Kakarrara Wilurrara Health Alliance
In the 20182019 KWHA
delivered most
of the allocated
service to Yalata
community.

General Overview
of the last year:
Kakarrara Wilurarra Health
Alliance (KWHA) is the
health services alliance of
Tullawon Health Service
Inc, Oak Valley (Maralinga)
Aboriginal Corporation and
Paupiyala Tjarutja Aboriginal
Corporation. It brings some
essential health services to
our three remote Aboriginal
communities. In the 20182019 KWHA delivered most
of the allocated service
to Yalata community. It is
supported by Rural Doctors
Workforce Agency Inc, Rural
Health West and to an extent
SA Health.

Achievements for
the past year:
Good news / success
stories for your
program
Ms Kim Lovibond, CEO of
Tullawon Health is currently
the Chair of KWHA. With
her strong leadership
KWHA celebrated its 10th
anniversary on August 2,
2019 in Adelaide. Mr Fabian
Peel, Anangu Program

34
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Manager, Mr Duane
Edwards, Board Member
and longstanding previous
Medical Director Associate
Professor Jill Benson
received special recognition
during the celebration.

General Overview of
services provided and
related data/statistics
KWHA provided number
of different services to
Yalata population during
2018-2019. Major service
was provided by Dr
Michael Nugent, Medical
Director of Tullawon Health
Service. He provided
essential primary care and
general practice services.
KWHA brought much
needed specialist service
support to the community,
namely women’s health,
endocrinology, cardiology,
respiratory and hepatology.
Allied health services
include physiotherapy,
diabetes education,
podiatry & psychology.
These health professionals
not only provided face
to face support to Yalata
population but also
provided valuable distant
support to the THS staff.

Acknowledgements
of others who have
contributed to your
achievements (other
THS staff, Yalata
Community members
and/or external
providers)
Ms. Lauren Peel is
the first Aboriginal
Health Practitioner who
participated in the KWHA
clinical governance meeting.
Mr Mathew Campbell,
Business Manager provided
valuable strategic supports
to KWHA. KWHA thankfully
acknowledges the regular
support and assistance of
Ms Rianna Mundy, Ms Rosie
Edwards, RAN Bronwyn
Regan, Mr Daniel Finning &
Mr Narbi Charles.

What challenges
did your program
face and how did
you overcome
them:
KWHA health professionals
are keen to maximise
their service visits. THS
staff provides significant
assistance to KWHA visiting
staff. However, the visiting
health professionals have
the capacities to see more
patients/clients.

Update of staffing:
Changes with staff
Dr Md Moniruzzaman (Dr
Moni) was appointed the
new Medical Director of
KWHA from July 2018.

She will serve the community
as the visiting psychologist.
She will also provide video
& telephone support.

Introduction of new
ongoing staff

What are you
and your team’s
goals for the next
financial year
(2019/2020):

KWHA is pleased to
introduce podiatry &
psychology services to
Yalata population. Podiatrist
Mr Brenton Bowen has been
servicing the Tjuntjuntjara
community for many
years will now visit Yalata.
Psychologist Dr Emma
Hanieh is very well known to
Yalata community.

With further assistance
from THS staff, KWHA
visiting health professionals
wish to increase their
capacity/volume of services
by seeing more patients/
clients during their visits.
KWHA will work closely with
THS service in order to build
a strong future health service
for Yalata people.
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KWHA 10 Years Of Service
The Kakarrara
Wilurrara
Health
Alliance has
been a strong
influence on
the health of
the people of
Yalata, Oak
Valley and
Tjuntjuntjara
in the western
desert for 10
years now.
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The main reason for its success has been the commitment
and collaboration of the people – the community members,
the ground staff, the fly in-fly out health professionals, the
funding bodies and the many others who have continued
to maintain a vision for improving the health care for the
Anangu people.
The vision statement put together at our first stakeholder
meeting in Ceduna still keeps our eyes on why the
KWHA exists:

Ngapartji Ngapartji.
Without a vision our people will perish.
The Kakarrara Wilurrara Health Alliance are all one
mob connected by family and country.
The KWHA communities and health professionals
are working together to build community resilience
and ensure better health services for our people.
This means community control of strong local
health services delivering continuity of care across
our own country.
The KWHA began on a rock with a cup of tea in Yalata, in
a dark and breezy back room in Tjuntjuntjara and then on
a cold winter’s day in Maralinga. When we flew for the first
time in December 2010 it was with funding for only a short
time, no protocols in place, no co-ordination between the
three community health services, and clinics that mostly dealt
with emergencies and only very little with preventive care
or chronic disease management. But what we did have was
a determined group of community members who wanted
better health care for their people and an equally determined
group of people who were going to make sure it happened.
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We have come a long way
in the last 10 years and our
collaboration with other
health providers such as
RFDS, NDIS and Country
Health SA has meant that we
are able to work together to
do even more. Our funding
bodies should be pleased
with the obvious outcomes
of their expenditure.
Some of the many things
we’ve done are:
• Mothers and Babies units
in all communities
• Improved dental care to all
communities

• Gestational diabetes
protocol

• Medical students running
Yalata kidney festival

• Standard drug protocol
and drug transfer protocol

• Hepatologist and
cardiologist to all
communities

• Immunisation standing
orders
• Communicare sharing
protocol
• Benzodiazepine and
narcotic policy
• Hepatitis B genotype
research

• Ear team to all
communities with surgery
• Liaison with Ceduna police
about family violence
• Eye planes, slit lamps
and retinal cameras

• GPEx registrar to Yalata
and Oak Valley

• Physiotherapist, diabetes
nurse, podiatrist,
audiologist, ultrasound
• Respiratory physician,
hepatologist, cardiologist,
endocrinologist
• Hep B and C medication
prescribing
• Kidney bus
• NDIS
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One of the strong features
of the KWHA has been the
continuity of the KWHA
health professionals. The
support we give each other
both professionally and
personally has meant that
we’ve weathered many
storms together. We have
always tried to organise
health professionals
according to the
communities’ needs and to
be flexible with the services
we offer. Working together
as a team and ensuring that
we maintain accountability
38
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to the communities has been
of the utmost importance.
However we should never
be complacent. The
environment is always
changing and the funding,
the collaboration, and
keeping the people with
good hearts and good minds
in the team is not easy. As
we forge on for the next 10
years, we need to always
remind ourselves of that
vision of Ngapartji Ngapartji.
This is why we exist.
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Basso Newman Chartered
Accountants 2018 -2019
Basso Newman Chartered Accountants have
been working with Tullawon Health Service
since 2004.
The team of Hayley Raven, Laura McCarthy
and Trevor Basso look after all of Tullawon’s
Finances and Accounting; from paying
accounts, bookkeeping, financial administration
and preparing the necessary documentation
for our annual audit. The finance committee
meets with the Basso Newman team on a
regular basis for finance meetings throughout
the year to keep on top of how THS is
travelling against our budgets.
Thank you
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Statement of Profit or Loss and Other Comprehensive Income
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Statement of Financial Position
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Statement of Changes in Equity
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Statement of Cash Flows
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Statement by Members of the Committee
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Independent Auditor’s Report
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Income and Expenditures Statement
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THANK YOU

FUNDING BODIES

Thank you to all the staff who contributed to our annual
report by way of articles, photos, production, and
distribution.

Tullawon Health Service Inc.
would formally like
to thank all of our funding
bodies for their continued
support throughout
2018-2019. We would
not be able to support
the Anangu of Yalata
Community without
your help.

A special thank you to Lindsay May, a local Yalata artist
who provided the imagery for the front and rear covers
of the annual report.
Thank you also to Nathan and Leon Torzyn from Print
Junction for beautifully putting together this report.

Government of South Australia
SA Health

Government of South Australia
Department for Communities
and Social Inclusion

Aboriginal health

in Aboriginal hands
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ABN 97 478 220 756
PMB 45, Ceduna
South Australia 5690
Administration:
Tel: 8625 6255 • Fax: 8625 6268
Clinic:
Tel: 8625 6237 • Fax: 8625 6175
www.tullawon.org.au
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