


VID-19

The COVID-19 pandemic is one that no one expected or could have foreseen in how it would impact
on South Australia. While we were able to minimise the impact on our State by social distancing and
isolating in the early stages of the pandemic. Community transmission was restricted and we were
able to return to a new socially distanced ‘normal’. There were concerns of the incredible impact the
pandemic could have on Indigenous communities.

Each and every Australian household has seen the impacts of COVID-19 in 2020, whether it affected
their ability to work or travel. As a health service in a remote community we were impacted on both
fronts. In order to keep everyone safe, heavy restrictions were placed upon us that limited our ability to
bring workers in or allow workers and patients to leave and re-enter without quarantine periods. In many
ways this meant a complete overhaul of how our services could be offered to continue to care for our
Community members.

As of the 20th March, Yalata lands were closed to non-essential workers and contractors. This restricted
the movements of all community members and THS employees to and from Yalata and required 14-day
quarantine for those wishing to return the area. YAAC and THS worked with SAPOL and all external
organisations to ensure the restrictions were enforced.

This was a challenging time for THS and many employees as the restrictions made it difficult to see
family. As restrictions tightened, including quarantine requirements for fly in essential workers, many
employees were unable to leave Yalata at all. To try and mitigate the known pressures of remote working,
THS modified program leave schedules to ensure employees could rest while staying within Yalata lands.
During this time, additional stand downs and travel exemptions were granted on compassionate grounds
to allow employees to leave. While employee numbers temporarily decreased our remaining teams
banded together to ensure continuity of care within our new COVID safe protocols.

Tullawon Health Service and Yalata Anangu Aboriginal Corporation (YAAC) are due to formally exit the
determination 9th July 2020.

Ackmowledgemewl’ of (ountry

Tullawon Health Service Inc. would like to acknowledge all Yalata Anangu who are the traditional
custodians of the land. We would also like to pay respect to the Elders both past and present and
emerging of the Pitjantjatjara Nation and extend the same respect to other Indigenous Australians
who may read this.

VISION

The Tullawon Health Service Inc. vision is to provide and be recognised for providing Yalata Anangu
with high quality, culturally appropriate, efficient and effective primary health care and related services.
Mission Statement

Tullawon Health Service Inc. will provide the highest standard of primary health care, encompassing
services to vulnerable communities and the provision of trauma and critical care to clients. We do not
discriminate in the provision of excellent care and aim to treat all clients with dignity and respect.

VALUES
Respect
Helping
Knowledge
Leadership
Community
Cultural Values
Honesty
Friendship




HISTORY

The Anangu people of Yalata share significant
health problems with the majority of Aboriginal
communities in Australia. In the past Aboriginal
people saw that mainstream health services were
failing to meet their needs. This was because of
the barriers of culture and remoteness. To gain
access to appropriate health services, Aboriginal
people have been establishing independently
incorporated and community controlled health
services since the early 1970s. With these
organisations in place, communities elect their
own Boards of Management to oversee the
employment of staff and the planning, managing
and delivery of primary health care services.

Yalata Maralinga Health Service Inc. (YMHS) was
established in 1982 following community initiative
and lobbying. The health service was not only
concerned with looking after people living in
Yalata but also the older people who had returned
to their traditional lands to the north. Over the
years some of the older people had returned and
established the permanent community at Oak
Valley, north-west of Maralinga.

By the late 1990s Oak Valley was ready to
establish its own health service called Oak

Valley (Maralinga) Health Service (OV(M)). Many
meetings took place at this time and it was agreed
that OV(M) would be established under the
following principles:

The Anangu people of Yalata and Oak Valley are
one people.

Both YHMS and OV(M) should make sure
that there are cooperative and “seamless”
arrangements, for Anangu, between the health
services.

The YMHS constitution was amended and
adopted at a Special General Meeting on May
31st 2001 with the name of the organisation being
changed to Tullawon Health Service Inc. (THS).
However, the importance of the two principles
relating to services for the people of Yalata and
Oak Valley is maintained in the current THS
Constitution.

Today, THS has grown substantially, with many
programs focussing on Primary Health Care, Aged
Care, Disability Care, Women’s Health, Men’s
Health, Child Health, Dental Health and more.
THS is continuously trying to improve and use our
not for profit funding in the most cost-effective
manner. We have a fantastic team of professionals
that live in Yalata and many visiting staff and
specialists that provide services which ensure
Yalata people receive the best health access they
require.




BoARD MEMBERS

BRIAN QUEAMA

How long have you been on the THS board?

| have been on the board for 3 years

What made you want to be on the THS board?

| choose to come on the board to help make change
and be a voice for my community

What is your favourite thing about Yalata?

Family, hunting, fishing and Camping

What is your vision for THS?

My vision is for THS to make sure everyone who lives in
Yalata have the best health care so our people will live
longer, healthy lives

RODERICK DAY

How long have you been on the THS board?

| have been on the board for 6 years

What made you want to be on the THS board?

To look after our services and our community

What is your favourite thing about Yalata?

How we look after our community and elders

What is your vision for THS?

My vision for THS is grow our service even more and to
have a great health service for our community

LEANNE COX

How long have you been on the THS board?

6 years

What made you want to be on the THS board?

| became a board member because | like to learn and
want our service to look after our community

What is your favourite thing about Yalata?

Yalata is my home | love being with my family and going
out camping and watch my kids learn and grow.

What is your vision for THS?

| would like to see our young girls and boys to become
our new workers

F7

DUANE EDWARDS

How long have you been on the THS board?

Been on and off for years

What made you want to be on the THS board?

To help the health and wellbeing of our people

What is your favourite thing about Yalata?

Great outdoors

What is your vision for THS?

| would like to see THS provide dialysis for our people
to come home and a palliative care facility and aged
care residential facility




MIMA SMART

How long have you been on the THS board?

6 years

What made you want to be on the THS board?

It’s important to be on the THS board members and to b
see how thing can run better for our community and
for our people and to work together for the better and
the future

What is your favourite thing about Yalata?

Yalata is a better place for us all to share and work
together as one families where our parents who have
fought for this place to be our community to live
forever

To be friends with all of our beautiful staff at THS
What is your vision for THS?

To benefit the better things if we work together under
the policies that we make so our service will continue
on forever

SHARON BRYANT

How long have you been on the THS board?

4 years

What made you want to be on the THS board?

To help our community

What is your favourite thing about Yalata?

This is my home and family and | love our people
What is your vision for THS?

To continue to make sure THS is a great service for our
community

JEREMY EDWARDS

How long have you been on the THS board?

2 Years

What made you want to be on the THS board?

Want to experience & Learn what’s it like to be on the
THS board

What is your favourite thing about Yalata?

It’s my home

What is your vision for THS?

To try make things better for the near future
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(HAIRPERSON REPORT

“We believe if we stand together, work together and
support one another, we become stronger together.”

This year’s Annual Report theme is COVID-19.

Firstly, | would like to say Thank you to Kim Lovibond
for all her hard work she has done filling in for Joanne
whilst she was on 12months leave. Kim did a fantastic
job and is sadly missed, we wish her all the best for her
future endeavours. We would like to welcome back
Joanne who has returned to work and hit the ground
running and working in a Pandemic environment, and
still going over and above, whilst continuing to run the
day to day business and working towards the Board’s
strategic plan.

Special ‘thank you’ to YAAC CEO David and the YACC
board, working together to keep our community safe.

COVID-19 has been a global pandemic and most of our
staff have been working to COVID-19 standards and
procedures to ensure the community is kept safe. It
has been great working with the YAAC board, all of our
board meetings this year have been joint meetings. We
understand that it has been hard mentally, physically
and emotionally on our community. Our executive
management have been able to attract COVID-19 short
term funding to support more mental health services
during this time.

| am excited to announce that our clinic extension
plans have been completed, and have now gone to
tender. We should see progress on our new building
next year.

It has been another great year sitting on the AHCSA
Board once again and representing Tullawon on a
state level. AHCSA supports Tullawon in many ways
each year and we thank them for all their assistance,
especially during COVID-19 times.

It has been disappointing that due to COVID we had
to cancel our annual NAIDOC Family Fun Day, since
NAIDOC is an important event for Aboriginal people all
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over Australia. If community continue to stick to the
rules, and we keep COVID out, our Christmas Family
Fun Day will be our biggest one yet.

| would like to thank all Tullawon Board Members;
Brian Queama (Vice Chair), Mima Smart, Duane
Edwards, Leanne Cox, Jeremy Edwards, Sharon Bryant,
Timothy Murragilli, and Dora Queama for their support.

The Board would also like to thank all of the staff,
visiting health professionals and services that ensure
Tullawon is providing the best possible services to our
Community.

Palya, | look forward to working with the Board, Staff
and Community in the coming years.
Thank you so much.

Roderick Day
Chairperson Tullawon Health Service Inc.






INTRODUCTION

‘Corona Virus’ (COVID19) is the theme we have
adopted for this annual report. The pandemic has had
such an impact on everybody’s lives from the working
environment to our social and living environments.
Tullawon Health Service and Yalata Anangu Aboriginal
Corporation Board and staff have had an enormous
responsibility in ensuring that the Yalata Anangu
community is protected and provided essential services
in such unusual and unsafe times.

This annual reporting period Tst July 2019 to 30

June 2020 has seen my return to the CEO position

in February after twelve months’ sabbatical leave, in
turn it also was the departure of Kim Lovibond after
eight (8) years of service with Tullawon Health Service,
twelve (12) months as the interim CEO and seven (7)
years as the Business Manager.

Kim was an integral to my commencement at Tullawon
Health Service in January 2014; if it was not for

the knowledge and support she provided when |
commenced my ability to turn Tullawon Health around
and provide forward direction would not have been
possible.

Kim will be forever remembered by our board, staff
and community for her outstanding contributions to
Yalata community and we all wish her well in her future
endeavours.

As with any change management, there was a short
adjustment period upon my return as new staff became
accustomed to my management style, and previous
staff transitioned smoothly to my return.

Less than a month after my return we entered into a
Pandemic (COVID19); this consumed our workloads and
many things were put on hold.

Fortunately, throughout the Pandemic, we have
maintained a very strong Board of Management.
Roderick Day, our Chairperson, continues to lead

the Board with strength and determination. Working
through COVID19 has seen the two Boards both YAAC
and THS come together working in partnership to
provide unified leadership for the community in such
unprecedented times.

The YAAC CEO, David white and myself have worked
closely in partnership during this time and have formed
an ongoing partnership when making decisions on
behalf of community; this partnership will continue
and has been beneficial for all involved. | would like to
thank David for his ongoing support and collaboration.

| would also like to thank the staff that have remained
at Yalata and worked since the close down on the 20th
March; this has not been an easy time nor task. The
hours put in from staff to ensure that we continue to
be COVID19 safe has been exponential.

ACHIEVEMENTS
Capital Works

GOAL: Lobby for the Extension of Tullawon’s Clinical
Building to meet growth demands

Tullawon successfully gained Major Capital Works
funding through the Department of Health to build an
extension to the Clinic and two staff houses. We were
successful in obtaining this funding early 2019 as our
health service has expanded by almost 50% in less than
10 years, it was integral we gain additional staff housing
to adequately provide for those that leave their families
and homes to work for Yalata Community. We had
expected the design phase to commence late 2019 and
be ready for construction for both components of this
project to commence in early 2020; however due to

1 PERSPECTIVE 1
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COVID19 restrictions this has delayed the Capital works
project significantly. We are pleased to announce the
Clinic extension component of the capital works project
is at open for tender stage and will go out for tender
late July 2020, COVID19 restrictions permitting we are
hoping to commence construction later in the year.

We have designed the clinic expansion to ensure
greater access to consult rooms, larger training and staff
meeting room which will also double as the Board room,
working desk space for all staff, consult rooms will only
be for consultations and not general working space.

In addition to the extension we will be undertaking
some renovations on the existing clinic building; the
current SEWB team room will be converted to two
consults room one of these is specifically for visiting
services such as the Physiotherapist and Podiatrist, the
other is for general consult where the Aboriginal health
workers will undertake observations on all patients
before seeing clinicians.

The manager’s office will be converted into a consult
room. The current staff kitchen will also be converted

to the hallway and connection to the new extensions
with a small office for the Aged Care team leader to

be based. The current aged care staff office will have a
window placed in the wall adjacent to the day centre to
enable staff to view directly into the day centre when
undertaking office work. Perspective 2 is a 3D aerial
image of what the inside of the expansion may look like.

AGED CARE GROWTH

GOAL: Lobby for a purpose built Aged Care Day Centre
and Residential Facility

/T PERSPECTIVE 2

Late 2017 we were successful in lobbying government
to undertake a feasibility study for the potential of
Yalata having a purpose built Aged Care Facility (new
Day Centre and independent living units) the study
was completed mid-2018 and concluded that support
should be provided to expand the Aged Care service
leading to a purpose built Day Centre and Residential
units.

13



In 2018 we successfully obtained funding to build
two Aged Care staff houses, which were completed
at the start of 2019. In March 2019 we successfully
gained funding for additional aged care places, this
has seen Aged Care increase in the number of places
from 16 to 50. These additional places are made up of
numerous types of packages, dependant on eligibility
and range from day centre packages to in home
supports. To meet the increased growth of the Aged
Care program a review was undertaken in late March
this year by two independent consultants. Numerous
recommendations have been made and we have
adopted recommendations to enhance the program
and ensure we have the ability to meet the funding
requirements whilst providing quality and culturally
appropriate services, this has seen some staffing
changes and additions.

We continue to lobby for an Aged Care purpose built
centre for Yalata, however we must ensure that our
program is operating at capacity with quality services in
the first instance, we believe this is a great step in the
right direction.

IMPLEMENTING STRATEGIC PLAN

Strategic goal — Tullawon Health Service Board and
Executive developed the 5 year strategic plan that was

finalised at the Tullawon Health In-service in June 2018.

One of the key strategic areas was local workforce
development; contained within this strategy was the
following key goal;

To support the development and training of a Local
Anangu to become the CEO - Time Frame 10 years.

Tullawon Health Board and Executive will advocate
with community to ensure that the whole community
supports the successful candidate. The successful
candidate regardless of surname, family or factions that
exist needs to be embraced by the community and
supported to enable this youth the best opportunity to
succeed for the future self-determination of Yalata.

We are pleased to announce that we have successfully
recruited Lorraine Garay to the position; unfortunately,
COVID19 has seen an interruption in undertaking

a training plan and fully embracing the position
however we believe in the new year we will be able to
successfully implement the training plan.

Employment training plan - Local Anangu CEO -
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Fulltime employment (Traineeship) and fully supported
professional development including all resources and
costs.

THE 10-YEAR PLAN

Stage one — Administration Team Leader Trainee (3
years).

Fulltime employment with professional development of
Cert ll, Cert lll and Cert IV in Business Administration
(Mentored by the Administration Team Leader).

Stage two — Business Manager Trainee (3rd year to 7th
Year).

Fulltime Employment with professional development of
Diploma of Business Management including Frontline
Management and Associate of Accounting (Mentored
by the Business Manager).

Stage three — CEO Trainee (7th Year to 10th Year)
Fulltime Employment with professional development of
either a Master’s in Business Management or Masters in
Public Health (Mentored by the CEO).

The above plan incorporates a successful target at the
end of each stage; we have developed this to ensure
that the investment into this goal provides opportunity
along the way. We acknowledge that a 10-year
commitment is huge and that the potential to complete
the full program on schedule may be impacted.

WORKFORCE DEVELOPMENT

Tullawon Health in the near future will also be offering
an opportunity along similar lines for a Trainee Remote
Area Nurse (5 Years) and two Trainee Aged Care
Support Workers (3 years) both with employment and
professional development. We will also be seeking
possible candidates for these three positions this year
and hope to implement training plans for them all
beginning early in the new year.

Strategically we are committed to ensuring that

local and long term Anangu employees are provided
professional development opportunities and training
plans for career development that leads to long-term
employment offering self-determination and reducing
the need for outside remote area staff to be brought



into Yalata. There have been a number of Anangu staff
identified to undertake training, we have also been
providing a Cert IV in Leadership and Management
for our team leaders that is well on the way to being
completed this year.

PANDEMIC MANAGEMENT - COVID19

Although COVID19 presents such uncertainty and
many challenges it is important to mention the
achievements of Tullawon Health Service in response to
this crisis thus far. As the CEO in collaboration with our
executive team many hours of work has gone into the
public health response to protect our community to
ensure we have adept plans and readiness for response.

We have managed to provide all our service provision as
funded through adapting models of care and response,
we have participated in local, regional, State-wide and
National COVID19 networks, staff implemented and
adapted to COVID19 safe practices.

We have been in regular contact with our funding
bodies to ensure the best outcomes for our community.

FUTURE DEVELOPMENTS

Whilst we cannot be certain that funding will be secure
at the completion of our current contracts; we can
assure members that we have worked very hard to
develop strategies to ensure the viability of Tullawon
Health Service to provide services to the Yalata
community into the future.

The following priority areas have been identified for
us to work towards over the next twelve months in
addition to our funded targets and strategic goals;

Remote workforce development and retention
planning.

Contingency planning around maternity leave.
Determine Child Care options for the future to better
support our working mothers return to work and also
ensure that Tullawon isn’t without a significant portion
of our workforce.

Advocate on behalf of all very remote ACCHOs with
fly-in fly-out GP services, providing 24/7 Emergency
Response and Acute care - to explore funding models
that reflect the services we deliver and how we deliver
them.

Community based dialysis options.

Lobby for a purpose built Aged Care Day Centre and
Residential Facility.

CLOSING MESSAGE

In particular, the past 6 months have not only

been a challenge for me as CEO, all staff and Board
Members have been working through an ever changing
environment with such uncertainties, implementation
of COVID19 protocols, and continuation of ongoing
quality improvements. | would like to acknowledge the
hard work and support; | take this opportunity to thank
you all.

Although changes and expectations can be hard and it
takes time and dedication from all staff. It is important
to focus on the future goals and achievements whilst
not losing sight of the ultimate goal; to provide quality
services to the Yalata Community residents and to
improve health outcomes for Anangu People from a
holistic model of care.

As the CEO of the Aboriginal Health Service in a
remote Aboriginal community | can say that the role is
challenging to say the least. However, the barriers faced
due to remoteness have not taken away the drive of
local Anangu leaders to ensure the Yalata community
can have the best possible outcomes.

| hope the guidance, support and dedication that |
have provided to the Tullawon Health Service staff and
Board continues to build the foundations for a strong
Health service into the future.




ADMINISTRATIo

UPDATES

This financial year has been one of transformation

for Payroll. Jaime Codner (Payroll Officer) was on
Maternity leave for 6 months during this financial year
and would like to thank the Management team for
their support and looking after her role while she was
on maternity leave. Jaime returned in January 2020 to
some new processes and a completely online system
to help audit and streamline the Payroll systems even
further.

Within in the Admin area, we have seen a change of
staff with Lorraine Garay beginning as Admin Trainee
who you should see working behind the Reception
counter of Admin, she was previously employed as
Medical Receptionist.

Dakota Miller began as our Accommodation cleaner

in July 19 and is also due to go on Maternity leave in
August 20, we have since had Dakota undertake light
duties and support the Social and Emotional wellbeing
Team until she goes on Maternity leave.

Unfortunately, due to funding in our Admin area,
we have had to let one of our Maitenance Workers,
George Mastrosavas go.

SUCCESSES

All staff have adapted well to our new system of online
payslips and our second year of single touch payroll,
with online income statements. We have been able

to streamline our processes to monitor the accrual

and use of TOIL and program leave which has been
beneficial for everyone to maintain an up to date
balance of leave that they have available to use.

The Admin team have also been very busy with
accommodation, we have completed renovations to
house 232 to given it a fresh look and also installed
another new double donga making it a total of 7
Dongas overall that has significantly improved our
accommodation options. We have also renovated the
Admin office to better suit the needs of our Admin
Staff.

Narbi Charles (Executive Assistant) and Rosie Edwards
(Admin Team Leader) had both worked together
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by planning and organising the Family Fun Day and
Christmas breakup. Both events turned out to be a
great success and we look forward to more to come.

CHALLENGES AND THE IMPACT OF COVID-19

The impact of COVID-19 was quite significant for all of
Tullawon’s employees, which we saw firsthand from a
payroll perspective. As many staff worked additional
hours to ensure our services could continue and
postponed leave to stay in the community to ensure
bio-security measures succeeded in keeping everyone
safe and COVID free.

Unfortunately, the pandemic has meant that some of
our staff were not able to return to Community which
made managing certain systems very challenging,
especially our Human Resource and On-call systems.
Thankfully everyone was willing to pitch in and adapt
to the changes we never saw coming. We appreciate
everyone’s hard work and extra hours of work over
these tough and strange times.

The Admin Team has had to work very closely with
Yalata Anangu Aboriginal Corporation (YAAC) in

doing everything possible to minimise exposure to a
vulnerable community. The Admin team have helped
out with Fuel Resupply, the collection of Mail deliveries
and supporting ‘sorry business’ with cooking and
equipment to name a few examples.

GOALS FORTHE UPCOMING YEAR

As we look into the future we will continue to ensure
all our systems are efficient and streamlined to support
the business and all staff.

We would like to look at streamlining our Work
Health and Safety processes and hopefully make big
changes with this area in the upcoming year. We are
excited to try our new cloud system which will assist
in compliance with Work Health and Safety, Risk
Management and more.

The Admin team will also be looking to a revamp of our
fleet of vehicle’s management systems as we would
also like to further streamline this area and reduce
costs where possible.
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PROGRAM SERVICES 4ENERAL MANAGER

OVERVIEW

Over the last year, we still continue to improve and
raise the Primary Health Care, even whilst working
during a pandemic.

Our team leaders have started their Cert IV in
Leadership and Management. Team Leaders have been
finding this course useful in how they lead and manage
their team effectively.

Both staff and community have adapted well to
the regulations of Gayle’s law, and there has been
improvements and more stability with the on-call
rosters.

STAFFING

Our wonderful Team Leaders have worked so well
over the past year, each team having their own
achievements and challenges.

We have had a stable team throughout all areas in
Tullawon Health. We had three of our staff go on
Maternity Leave during this time.

We welcomed:

Nurses; Denise LaRocque
We farewelled

SEWB: Shilloh Peel
AHW: Wayne Coleman

ACHIEVEMENTS

Our team has improved on outreach services, and
community engagement, with our successful Annual
Family Christmas Day, Women’s and Men’s Health
nights and Community immunisation drive.

Staff Training

PPE; Donning and doffing
GeneXpert Machine
CATSINAM conference
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Tympanometry/otoscopy training
Ernabella Dance

COVvID-19

Whilst working in a pandemic, both Tullawon staff and
community have really adapted to the changes and
challenges of COVID-19.

As community went into lockdown and under the
Bio-Security Act 2015, provided challenges on how we
delivered Primary Care to Yalata Community Members.
During COVID our model of care had to change. We
no longer had a walk in service, all presentations had
to be screened at the door then brought into the clinic
one person at a time. It took a little while but the
Yalata community adapt well to the change. Tullawon
Health and the Yalata Community was limited with

the health care provided. All visiting specialists and
KWHA visits stopped from March, only GP services
through RFDS were provided. RFDS continued with
their day clinics 3 Wednesdays a month, provided after
hours GP consults, support and evacuation. Due to
the Biosecurity Act stopping movement in and out of
the community, the only access we had to emergency
services were RFDS. RFDS has provided great support
to the clinical staff at Tullawon Health Service,
especially during this pandemic.

Staff and community adapted to travel restrictions,
Telehealth sessions with Health Professionals via
ZOOM, adapting the Blue House to be POCT for swab
testing and screenings, as well measures to prevent
COVID to coming to community. At first, using ZOOM
was quite a challenge, however after a few sessions the
clinical team and Yalata residents adjusted to the way
consults were being done.

All staff done PPE training; Donning and Doffing of
Personal Protective Equipment. Yalata was successful
in getting a GeneXpert Machine (COVID Point Of
Care Testing Machine), our RAN’s were trained in how
to use this machine and have been utilising. Thanks



to Dr David Scrimgeour and team at AHCSA who
were able to come and provide training for our RAN’s
to be competent in taking the swabs and using the
GeneXpert. This machine has allowed us to take swabs
and perform test on community members and get
results within T hour.

RFDS have been a big support to Yalata Community
and Tullawon Health, they were still able to provide
RFDS clinic days as well as emergency response.

GOALS

+ Team Leaders to complete Cert IV in Leadership and
+ Management

« Upskilling of staff

« Continue use of Tele Health sessions

Team building opportunities




CLINIC REPORT

As 2019/2020 draws to an end | have many mixed
emotions about the year that has been. I'm sure | am
not the only one feeling this. COVID has brought many
challenges for the clinic and the community, a positive
is that both the clinic and community put in place
measures to protect Yalata Community. Also a credit
to our CEO Jo who guided us through this very testing
time.

Even due to these challenges it never ceases to amaze
me how Tullawon Health bonds together to get
through and even come out stronger at the other end.

Personally I'm heading into my fourth year working at
Tullawon Health, and | continue to feel challenged and
grateful for my position. Not only do | appreciate my
team but also all other teams within Tullawon Health
who are always willing to support each other in order
to deliver clinical care of a high standard. Each year |
see much growth especially in Primary Health.

STAFFING
Sadly, we have farewelled some permanent staff,

Denise who returned home to Victoria at the beginning
of COVID and has decided to not return.

We welcome back Jasana from maternity leave back
into the receptionist role.

TEAM GOALS

The most important goal for my team will to be recruit
permanent remote area nurses that share the passion,
especially a male nurse.

ACHIEVEMENTS

Every year many achievements are achieved but due
to COVID our achievements are worthy of much more
acknowledgement and praise.

Just to name a few that come to mind include;
Starting to prepare for our up and coming
accreditation. Arlene has played a pivotal role in

starting this process.

Medication policy now completed and in its final stages
of approval by management. Sam completed this
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during her final days at Tullawon Health .

Update of vaccination policy and procedures

and increasing rates of immunisations within the
community. This year we had a flu run around the
community and vaccinated earlier in the flu season and
with increased numbers.

Improvement in ear health

Commencing education of peritenal dialysis to staff to
enable dialysis in the community, very exciting

Always increasing health check numbers completed, to
promote primary health

Decrease in number of evacuations carried out with
RFDS, due to early treatment and good primary health.

Great fruit kebabs stand at the Christmas Family Day
promoting health food choices in a fun way.

Point of Care COVID Testing within 1 hour results
received .

Visit by starlight foundation

Our cleaner/receptionist interest in commencing
health worker training commencing in the new year.

Running telehealth sessions during COVID to continue
to deliver health services to our clients in community.

Finally, Lauren our Senior Aboriginal Health Practitioner
Team Leader running Royal Flying Doctors Service
Clinic Days, with the support of the whole team, Well
done Lauren.

Personally | aim to finish Cert IV in Leadership and
Management and bring knowledge learnt into my role
as a team leader.

| want to take this time to thank my team for their
continual support and dedication to the team and
Tullawon Health, and also all the other teams may we
continue to work together closely to improve service
delivery to the Yalata Community.

Remote Area Nurse Team Leader
Bronwyn Regan



My role as Team Leaders for the Aboriginal Health
Workers means that | work with the RAN Team Leader
to ensure the smooth running of the clinic. Together
we ensure that there is sufficient On Call coverage for
nights and weekends while the Clinic continues to run
smoothly.

Prior to the COVID-19 lock down we had a very
successful Women’s Health night. We were able to
gather a combination of teenagers, young mothers,
older mothers and grandmothers and all participants
were given a full bag of goodies.

A group of us were given the opportunity to travel to

Adelaide to complete a course in Tympanometry which

assists us to examine the middle ear and mobility of

the ear drum. This will allow us to complete this testing

within the Clinic.

In addition to this, | am also completing the Cert IV in
Leadership and Management.

CHALLENGES

COVID-19 has been very difficult for the Clinic, with
many employees unable to leave community or
unable to return without 2 weeks of isolation. During
this time, we only had 2 Aboriginal Health workers
available to work while others were stood down or
on bereavement leave. However, we were still able
to work together to see patients and support our
patients. We look forward to the changes soon that
allow us to leave and re-enter as Yalata residents,
whilst remaining COVID safe.

STAFF UPDATES

Farewell to Wayne Coleman AHP — Men’s Business,
Basic Clinical, On Call & Weekends

Karen Smith AHP - RDH. Women’s Health, Basic
Clinical, On Call and Weekends

Walter Champion- Tobacco Program, Men’s Health,
Basic Clinical, On Call and Weekends

Terrence Milera — Men’s Health, STI Program (Male),
Basic Clinical, On Call and Weekends

Lauren Peel- Women’s Health, STI (Female), Basic
Clinical, On Call and Weekends

TRAINING
Lauren Peel — Cert IV Leadership & Management
Terrence Milera - AHW training, COVID-19

Aboriginal Health Practitioner Team Leader
Lauren Peel - Aboriginal Health Practitioner Team
Leader
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INTRODUCTION

Another year, has passed, many changes throughout
the past 12 months. Which hasn’t been easy however,
the SEWB/AOD team continually worked closely with
the Tullawon Clinical Team, external service provider’s
clients and community.

There was a changing of staff, unforeseen
circumstances and (Sorry Business) as well as the Covid
19.

OURTEAM OVER THE LAST 12 MONTHS

The SEWB/AOD has undergone considerable changes
with the recruitment of additional individual into

the team to assist the increasing demands for SEWB
services in Yalata.

Harriet Coleman — SEWB/AOD Team Leader

Roy Day - SEWB/AOD Male Worker

Darren Baker - SEWB/AOD Male Worker

Shiloh Peel (joined us in July 2020- and now work for
YCl Yalata

Dakota Miller (Joined us end of June — will be going on
Maternity leave later this year)

We would like to wish Shiloh, all the best in their
endeavors and thank her for all the tireless work and
commitment.

Dakota even though it was a short time, | like to wish
her and family well.

WHAT WE DO IN THE SEWB

Social Emotional Wellbeing, Alcohol, and Other Drugs
Team, tries to provide the best level local support to
the community of Yalata, by continuing to provide the
services as required for each client

In some cases, we work together with the clinic team,
in Promotion, Activities, Education Information and
screening too.

Especially when it is Mental Health Clinic days, we
work together as a Team.

We also continue to do the following:
+ Transport to Ceduna and Adelaide for confidential,

VPF clients
» Complete Clinical and Social Observations
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« Risk Assessments

+ Appointment Management for existing clients and
new clients

+ Referrals

+ Step Down Unit  Port Augusta & Ceduna

 Hostel Referrals ~ Accommodation

« Coordination with RFDS Mental Health unit

+ Support and advocate Medical scans and
investigations

« Work within the Community, getting more involved

e.g.: health promotions

Allied Health we work with them by getting

patients in to see them and by sending them off to

appointments if they need to be followed up

« Coordination with KWHA Alliance GP and Allied

+ Health Units

« Working closely and collaborating with visiting

+ Psychiatrist and patient management

« Mental Health Care Plans

Safety Checks on clients

OUR SUCCESS STORIES

We continue to have a great working relationship
with Dr Ken Fielke (Psychiatrist) in delivering a service
to our clients new and old. Being able to contact Dr
Ken Fielke in emergencies via phone and email and in
receiving feedback/support promptly this enables us
to provide a continuity of care culturally appropriate
to our clients. Dr Ken has been a great support to the
team and clients.

Emma Hanieh (Psychologist) provides tele link/ zoom
services to our existing and new clientele, at a cultural
appropriate sensitive way.

RDFS WELLBEING

The SEWB/AOD Team, continue to have a great
working relationship with Justine with the RFDS
Mental Health Team.

Justine continues to provide counselling and support
to existing and new clients while in community and off,
either by tele-link/zoom or phone consult.

This is also included appointments with Dr. Ken Fielke
and Emma Hanieh via tele-link or zoom due to the
COVID-19 pandemic.



TRAINING & MEETINGS

VPF meetings in Ceduna and via phone link,

Darren and Roy started engaging with the men, of
Yalata community at the Blue House. Also have started
doing cultural activities with our male clients.

Doing hunting, cooking, yarning, talking, and laughing
with them.

In addition, the SEWB/AOD Team attended the
Nunkuwarrin Yunti Aboriginal and Torres Strait Islander
Social Emotional Wellbeing Workforce, at Murray
Bridge in November 2019, which we thoroughly
enjoyed. We the SEWB/AOD Team gained Certificate
of Participation.

We also hosted R U OK Day at the Social Club in
Community, in conjunction with National Suicide
Prevention week. We worked closely with the RFDS
Mental Health Team, in collaboration.

OUR CHALLENGES

« Staffing changes became an issue.
« Due for Unforeseen circumstances, Staff had to take
urgent leave.

COvID 19

This affected our services and decreased the amount
of client contacts this financial year. However, we still
delivered service to the community of Yalata. (Tele-link,
Zoom and phone consults)

We would like to do more activities such as AOD
education sessions, SEWB education sessions, arts and
crafts etc.

Needing cultural trips and activities to deliver sessions
based on SEWB and AOD.

Needing another female worker, from COMMUNITY as
our clients are increasing and will continue to increase.

Still Clients are embarrassed to attend the SEWB AOD
room due to the foyer entrance, still an issue our team
is dealing with.

SEWB & AOD CLIENTS CONTACT STATS FOR THE
YEAR 2019-2020

Male: 98 Female: 103
Total: 201

Our numbers were down this year due to the change of
staffing, Unforeseen circumstances, Covid 19 however
all staff have managed still obtain client rapports and
deliver a professional service, where possible.

Services delivered are as follows

« Conditions: Depression, smoking, anxiety, mental
health, Alcohol and other drugs etc.

« Procedures: Clinical Observations, Risk Assessments,
Administration, Reports, Appointments, Referrals,
Centrelink etc.

+ Items: Advocate, Liaison, Counselling, Home visits,
Outreach, Phone calls, Phone consults, reassurance
and support, rehabilitation and alcohol screening,
tele link, zoom, transport etc.

OUR GOALS

+ To gain a new facility to accommodate the culturally

appropriate service delivery for community.

+ To gain more Anangu workers from Yalata

Community.

+ To gain an extra vehicle.

+ Get more training for workers

« Deliver culturally appropriate events

* Women’s Day Out, yarning, making bush medicine
ECT. (1 day every month)

| like to thank the Tullawon Clinic Staff, Administration,
Aged Care, Dr Ken Filke (Phychirist), Emma , Justine
(Clinical Psychologist) and Yalata Community for all
your support throughout this financial year, even
though we had Unforeseen Circumstances,; such as
the Covid 19, we worked together efficiently as a team
to continually provide cultural appropriate services to
our clients in Community.

Harriet Coleman
Team Leader
SEWB/AOD
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MUMS AND BUBS ANNVAL REPORT

Another financial year over. The Mums and Bubs team
have been quite busy towards the end of 2019. Frist

we had the trip to Maralinga in July, some of our mums
and their babies traveled to Oak Valley to sleep for the
night, then travelled to Maralinga. During this visit we
did some mum and bub bonding and got to be a part of
welcoming the Minister who flew in.

In August, we had the visiting dietician Craig Edwards
visit, and do some education and cooking sessions with
our team and our mums and bubs, our mums really
enjoyed this, and we will continue to work with the
dietician in the future.

We also took out our mums on Cultural Trips to make
bush medicine, and eat bush tucker making damper,
cooking kangaroo tails and done yarning and story
time. Our mums love doing this, and it is special
bonding and learning time especially when some of our
Elder women attend.

In October some of our new mums and dads had Car
Seat training with “On the Right Track”. It’s great that
our mums and dads have the opportunity to get the
knowledge on how to properly install a car seat for
their baby.

In November some of our mums attended the Annual
Christmas Pageant in Adelaide. The children were so
excited to be able to see all the floats, clowns and
other entertainers. They had the privilege to attend
the Port Adelaide Christmas Pageant also, it was a well-
deserved trip away for the Mums and Bubs.

Our Annual Family Christmas Day was held early
December where Mums and Bubs team were in charge
of card makings. The Family day is always a fun family
friendly day for all our mums and bubs, and family in
Yalata Community.

Throughout the hotter months towards end of 2019

and beginning of 2020 we had the physio come out
and do water exercises at the Yalata pool, we had a

TULLAWON HEALTH SERVICE INCORPORATED - ANNUAL REPORT 2020 24

couple of mums join in this session, we look forward to
continuing this and encouraging more mums to attend
with their babies.

During this financial year we welcomed 9 new babies
to our centre. This included 2 of our Mums and Bubs
from Oak Valley. We are happy to have them come in
and feel supported by our team, and be serviced by the
clinic, RFDS midwife and other visiting specialists.

Early 2020, had a slow start then in March COVID-19
hit, with the movement restrictions in place,
quarantine times and social distancing measure, as

well as Sorry Business caused a lot of obstacles for our
team. We had to deliver an outreach service, utilise

the clinic staff to assist with the health checks of our
babies to make sure they were still getting attended to.
| want to personally Thank my team Melvina, Carlene
and Clinic staff for continuing to provide support for
our antenatals, mums and bubs.

From Mums and Bubs Team Leader
Jaleen Miller
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AGED (ARE REPORT

Aged Care Support Workers/ Casual Workers: Benny
Reynolds, Rosalie Peel, Audra Bridley, George Fraser,
Stephen Garay, Tyrone Hart, Katterina Bilney

Enrolled Nurse: Tania Davis

Aged Care Cook: Lionel Smart, Aiden Ackland, Anthony
Ackland

We welcomed our new staff:

Tullawon Health Service Aged Care Day Centre has had
a big year, impacted heavily by the pandemic resulting
in staff changes and client number fluctuations. All

of our Aged Care staff and other support staff have
worked extraordinarily through this time. We ended
2019 with the introduction of Denise LaRocque, a
Remote Area Nurse who supported in Aged Care with
the care of clients, care plans and supporting clients to
attend specialist appointments.

Tullawon Health Service successfully won additional
funding for Aged Care Services, increasing our client
capacity from 17 to 52. To meet the requirements of
this increase, Tullawon Health Service worked closely
with the Aged Care Team Leader, Tokasa and the aged
care staff to plan the gradual increase of services

to all people over 50 in Yalata. Whilst this is still in
progress, we are striving to be at full capacity within
the following year.

With the pandemic came major changes to how our
Aged Centre operated, having to ensure all of our
clients were well informed of the circumstances that
were evolving both Nationally and Internationally and
the requirements that Tullawon Health Service had

to meet to ensure the safety of all of our Aged Care
clients but also the continuation of services during this
time.

All of our staff contributed to the safety and wellbeing
of our Aged Care clients during this time, learning and
developing with the ongoing changing requirements,
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speaking with the clients regular to alleviate any fears
and to ensure that all of our clients remained happy
and healthy.

We have continued to support the elders on day

trips out of Yalata, to Ceduna for shopping trips and
appointments and camps to collect wood for carving
and supplies for bush medicine and bush tucker.
Unfortunately, during the lock down period, these trips
were postponed.

A big thank you to the other teams who support our
Elders, including those in the mums and bubs centre
assisting with bonding and nurturing times with the
new/young mums and bubs.

Due to the extreme weather towards the end of the
year, Aged Care was unable to have their Annual
Christmas break up in Ceduna, however they are did
come together and have a wonderful break up party,
with their hamper packs in Yalata and was attended
by most of the Aged Care Clients and supported by
Tullawon staff.

As the year came to a close, we reflected on what
had been and what was coming. Whilst the COVID-19
pandemic is still having an effect on movements of
Yalata people and Aged Care clients, our Aged Care
team is looking forward to being able to provide more
services to the clients and take them on more trips
into Ceduna and around Yalata.

Goals:

+ More cultural trips and bush days

+ More shopping trips into Ceduna

+ Engaging with the school with story- telling and
artefacts making

Team Leader
Tokasa Noordzy






The last few months have been turned upside down
by the Coronavirus pandemic. Much confusion, anxiety
and inconvenience has resulted for everyone in the
community.

I’m proud of the way that the staff at Tullawon Health
Service (THS) have responded to the challenges
presented. Staff numbers have been decimated by the
need to appropriately protect the community from
infection with quarantine and isolation requirements,
and so the task of keeping things going fell to fewer
and fewer people. Changing directions as far as testing
people for the virus, and the wearing of appropriate
protection kept everyone on their toes in the early
stages of the crisis.

Special thanks to Nurse Manager Bronwyn and senior
nurses Sam and Arlene, Lead Aboriginal Health Worker
(AHW) Lauren and senior AHW Karen and Clinic
Manager Rianna for keeping their cool while the world
went crazy around them!

As my last few weeks as Medical Director of THS
draw to a close, I'd like to reflect overall on the
achievements that the team at THS have been
responsible for over the last 4 years that | have been
lucky enough to work for the people of Yalata.

Chronic disease management has improved markedly,
and this should reflect in a greater number of people
staying well for longer into the future. A systemic
approach to the management of infectious disease
has seen the incidence and spread of many social
diseases decline over this time. Tons of work has gone
into raising the standards of THS to pass stringent
accreditation requirements, while the much cleaner
and organised environment at the clinic reflects a new-
found pride in the establishment and the work that is
carried out here.

Test results and correspondence from other health
professionals have been acted upon promptly, and
the clinic has been more pro-active at helping people
attend appointments in distant towns and cities.
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Bonds between all the visiting organisations that send
health people to Yalata have been strengthened; ie
RFDS, AHCSA and the KWHA. This has seen a greater
level of cooperation between us all so that consistent
health messages can be given. The Alliance, under Dr
Moni, has also been able to provide coordinate things
so that specialist and allied health professionals have
all undertaken a few trips to Yalata each, and so are
getting to know the community better.

| would like also to thank Roderick and the THS

Board for the opportunity to work in this wonderful
community, and all the staff of THS for their hard work,
support and friendship over the years. | hope that |
may get the opportunity to be involve with such a
great team again at some stage down the track.

Dr Michael Nugent
Medical Director
Tullawon Health Service






BASSo NEWMAN

Basso Newman Chartered Accountants
have been working with Tullawon Health
Service since 2004.

The team of Hayley Raven, Laura
McCarthy and Trevor Basso look after all
of Tullawon’s finances and accounting;
from paying accounts, bookkeeping,
financial administration and preparing the
necessary documentation for our annual
audit. The finance committee meets with
Basso Newman team on a regular basis for
finance meetings through the year to keep
on top of how THS is travelling against our
budgets.

Thank you
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TULLAWON HEALTH SERVICE INCORPORATED

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

Note 2020 2019
$ $

Revenue

Grant revenue 2 6,276,058 6,086,322
Other revenues 2 277,470 240,819
Employee benefits expenses (3,443,850) (3,512,305)
Goods and Services expenses (2,165,057) (2,077,191)
Depreciation and amortisation expenses 6 (231,263) (229,103)
Current year surplus (deficit) 713,359 508,542
Net Current year surplus (deficit) 713,359 508,542
Total comprehensive income for the year 713,359 508,542
Total comprehensive income attributable to members of the entity 713,359 508,542
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TULLAWON HEALTH SERVICE INCORPORATED

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2020
Note 2020 2019
$ $
CURRENT ASSETS
Cash and Cash Equivalents 3 4,547,450 1,865,894
Accounts Receivable and Other Debtors 4 107,448 274,638
Other Current Assets 5 91,320 61,281
TOTAL CURRENT ASSETS 4,746,218 2,201,813
NON-CURRENT ASSETS
Property, Plant and equipment 6 5,507,060 5,472,534
TOTAL NON-CURRENT ASSETS 5,507,060 5,472,534
TOTAL ASSETS 10,253,278 7,674,347
CURRENT LIABILITIES
Accounts Payable and Other Payables 7 3,368,792 1,527,154
Employee Benefits 8 355,774 353,823
TOTAL CURRENT LIABILITIES 3,724,567 1,880,977
NON-CURRENT LIABILITIES
Employee Provisions 8 120,218 98,236
TOTAL NON-CURRENT LIABILITIES 120,218 98,236
TOTAL LIABILITIES 3,844,785 1,979,213
NET ASSETS 6,408,493 5,695,134
EQUITY
Retained Surplus 5,971,436 5,676,766
Asset Revaluation Reserve 9(a) 407,057 18,368
Cost Contingencies Reserve 9(b) 30,000 -
TOTAL EQUITY 6,408,493 5,695,134




TULLAWON HEALTH SERVICE INCORPORATED

STATEMENT OF CHANGES IN EQUITY

AS AT 30 JUNE 2020
Retained Asset Costs Total
Surplus Replacement Contingencies
Reserve Reserve
$ $ $ $
Balance at 1 July 2018 5,002,004 184,588 - 5,186,592
Net surplus (deficit) for the year 508,542 - - 508,542
Other comprehensive income for the year - - - -
Total comprehensive income
attributable to members of the entity for 508,542 184,588 - 508,542
Transfer to (from) Reserve 166,220 (166,220) - -
Balance at 30 June 2019 5,676,766 18,368 - 5,695,134
Balance at 1 July 2019 5,676,766 18,368 - 5,695,134
Comprehensive income
Net surplus (deficit) for the year 713,359 - - 713,359
Other comprehensive income for the year - - - -
Total comprehensive income
attributable to members of the entity for 713,359 - - 713,359
Transfer to (from) Reserve (418,689) 388,689 30,000 -
Balance at 30 June 2020 5,971,436 407,057 30,000 6,408,493
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TULLAWON HEALTH SERVICE INCORPORATED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

2020 2019

Note $ $
CASH FLOW FROM OPERATING ACTIVITIES
Receipts from funding bodies and customers 6,665,623 6,257,747
Payments to suppliers and employees (3,623,360) (4,969,237)
Interest received 4,187 7,830
Net cash provided by/(used in) operating activities 3,046,450 1,296,340
CASH FLOW FROM INVESTING ACTIVITIES
Payments for plant and equipment (415,803) (1,251,038)
Receipts from disposal of plant and equipment 50,909 96,909
Net cash used in investing activities (364,894) (1,154,129)
CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of Borrowings -
Net cash provided by/(used in) financing activities - -
NET INCREASE/(DECREASE) IN CASH HELD 2,681,556 142,211
Cash at the beginning of the financial year 1,865,894 1,723,683
CASH AND CASH EQUIVALENTS AT THE END
OF THE FINANCIAL YEAR 3 4,547,450 1,865,894
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TULLAWON HEALTH SERVICE INCORPORATED

STATEMENT BY MEMBERS OF THE COMMITTEE

The members of the committee declare that, in the committee's opinion:;

1 The financial statements and notes, which comprise the statement of financial position as
at 30 June 2020, the statement of profit or loss and other comprehesive income, statement
of changes in equity and statement of cash flows for the year then ended and a summary of
significant accounting policies and other explanatory notes are in accordance with
Australian Charities and Not-for-profits Commission Act 2012 and:

a. comply with Australian Accounting Standards - Reduced Disclosure Requirements; and

b. give a true and fair view of the financial position of Tullawon Health Service Incorporated
Incorporated as at 30 June 2020 and its performance for the year ended on that date.

2 There are reasonable grounds to believe that Tullawon Health Service Incorporated will be
able to pay its debts as and when they become due and payable.

This is signed in accordance with subs 60.15(2) of the Australian Charities and Not-for-profits
Commission Regulation 2013.

Committee Member

Dated this 1H dayof S&° 2020
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Chartered Accountants

PARTNERS e

Independent Audit Report to the members of

. James W Perry CA
Tullawon Health Service Inc.

Michael D Gray CA

Report on the Audit of the Financial Report Brendon Skates CA

Opinion

We have audited the financial report of 2020 Tullawon Health Services (the Entity), which comprises the statement of
financial position as at 30 June 2020, the statement of profit or loss and other comprehensive income, the statement of
changes in equity and the statement of cash flows for the year then ended, notes to the financial statements and the
statement by members of the committee.

In our opinion, the accompanying financial report presents fairly, in all material respects, including:

(i) giving a true and fair view of the Entity's financial position as at 30 June 2020 and of its financial performance and its
cash flows for the year ended; and

(i) complying with Australian Accounting Standards - Reduced Disclosure Requirements and the Australian Charities and
Not-for-profits Commission Act 2012 and the Associations Incorporation Act (SA) 1985.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are
independent of the Entity in accordance with the auditor independence requirements of the ethical requirements of the
Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in
accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Responsibilities of Management and Those Charged with Governance

Management is responsible for the preparation and fair presentation of the financial report in accordance with Australian
Accounting Standards - Reduced Disclosure Requirements and the Australian Charities and Not-for-profits Commission Act
2012 and the Associations Incorporation Act (SA) 1985, and for such intemal control as management determines is
necessary to enable the preparation of the financial report is free from material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the Entity's ability to continue as a going
concern, disclosing, as applicable, matters related to going concem and using the going concern basis of accounting unless
management either intends to liquidate the Entity or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Entity's financial reporting process.
Auditor’'s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of this financial report.
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As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

» |dentify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Entity’s internal
control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the management.

* Conclude on the appropriateness of the management'’s use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Entity's ability to continue as a going concem. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the financial reporter, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the Entity to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with the management regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide the management with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on
our independence, and where applicable, related safeguards.

From the matters communicated with the management, we determine those matters that were of most significance in the
audit of the financial report of the current period and are therefore the key audit matters. We describe these matters in our
auditor's report unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the adverse consequences
of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

Gray Perry — DFK

Brendon J Skates
No 428188

89-92 South Terrace
Adelaide SA 5000

Dated this \?Td day of September 2020
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TULLAWON HEALTH SERVICE INCORPORATED

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2020

2020 2019
$ -

INCOME
Operating Aclivities
- Oparational grants 6,276,058 6,086,322
- Medicare 123,218 103,705
- Sundry Income 150,065 129,283
Non-operating aclivilies
- Interesl recsived __A&187T i B30

6,563,529 6,327,140

EXPENDITURE

Aged Care Capital Grant Expenses - 5,573
Aged Care Disabilities SA Expenses - 432
Aged Care Expenses 81,545 7,596
Aged Care Project Management Expsnses (35,243)
Aged Care Staffl Housing Furniture & Fillings - 24,893
Alliance Expenses - Medical Director 94,466 97,433
Alliance Expenses - RDWA 310,533 341,758
Annual Report 2,770 6,015
Audit Fees 7,800 9,500
Australian GP Acoreditation 1,207

Bank Charges 3,726 5,604
C&MH Program Expanses 111,842 110,214
Capital Works Expenses 2,085

Ceduna & Home Office Expenses 5,013 6,142
Clinic Expenses 79,632 34,130
Communicare Supporl Coslis 42,305 17,034
COVID-18 Emergency Support 3,047

Denlal Expenses - SADS 98,279 93,141
Dapreciation 231,263 229,103
Donations 10,000
Education & Training 76,863 55,081
Essential Services 66,321 99,862
Financial Managemenl & Professional Fees 152,696 133,694
Food 111,467 83,657
Fraight 15,753 9,761
Heallh Promaotions 6,242 30,875
Insurance 120,512 112,088
IRHD Safety Expenses 1,035
IT Equipment 4,109 11,333
IT Support Costs 2,322 1,112

KWHA Administralion Expenses 4,762 12,500




TULLAWON HEALTH SERVICE INCORPORATED

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2020

Loss on Disposal of Non-current assets 99,104
Medicare Expenses 39,244 37,940
Meeling Costs 1,321 1,083
Motor Vehicle Expenses 139,890 205,723
NDIS Expenses - 22,500
Office Supplies!/ Sundry Expenses 26,525 16,269
Payroll - ADP Fees 9,707 10,518
Payroll - Maxxia Feses 7.210 B,276
Police Checks f DCSI| Clearances 1,110 613
Postage 2,520 1,435
Provisions for:
- Annual Leave (22,259) 52,051
- Long Service Leave 46,192 77,513
- THS Stalf Housing Key Bond 750 1,500
Psychological Services 10,220 10,559
ROWA, Co-Ordination Expenses 1,503 4,484
Repairs & Maintenance & Minor Equipment 91,161 80,423
Recovery of Various Funding 8,023 -
Salaries, Wages & Allowances 3,038,355 2,977,997
SEWB Operational 7,421 3,382
Sitting Fees 51,349 44,844
Stall Amenilies 4,972 15,151
Slalf Recruitmanl 9,164 25,212
Subscriptions & Library Cosls 12,446 2,407
Sundry Expenses 25,167 35,254
Superannualion Contribulions 259,344 254,821
TelephoneiFaxfintemnet 40,816 46,046
Trachoma Elimination Expenses 6,793 -
Travel & Accommodalion 158,831 224,325
Uniforms 4,252 5,536
Workcover 121,467 146,424
5840171 5818500
Current year surplus before income tax 713,359 508,542
Incoma tax expense - -
Current year surplus after income tax 713,359 508,542
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THANKYOU

Thank you to all of the staff who contributed to our
annual report by way of articles, photos, production
and distribution. Thank you also to Wayne and Steve
from Adelaide Image Printing for their professionalism
and stepping in at the last minute to design and print
this fantastic report. It is greatly appreciated.

Australian Government

Australian Government

FUNDING BODIES

Tullawon Health Service Inc. would formally like to
thank all of our funding bodies for their continued
support throughout 2019-2020, especially during the
COVID-19 pandemic. We would not be able to support
the Anangu of Yalata Community without your help.

Australian Government

Department of the Prime Minister and Cabinet

National
ability
Agency
’—

Royal Flying Doctor Service

The furthest corner. The finest care.

NACCHO

Aboriginal health
¥ in Aboriginal hands

THE HEART OF

”/” /y THE

SOUTH AUSTRALIA

SA
Ambulance
Service

Department of Health

Quliz

- phn
— COUNTRY SA

”J"r/\ [N

Department of Social Services

)

Government of South Australia

SA Health
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Government of South Australia

Department for Communities
and Social Inclusion

¢

~

Aboriginal Health Council

\J
SN N\ of South Australia Inc.

‘Our health, our choice, our way’

An Australian Government Initiative

WWW | e
YALATA

A happy, healthy and safe community
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: Tullawon Health Service Inc.

ABN 97 478 220 756

PMB 45, Ceduna

South Australia 5690

Administration: Tel: 8625 6255 « Fax: 8625 6268
Clinic: Tel: 8625 6237 » Fax: 8625 6175
www.tullawon.org.au



